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Preamble

This click guide is intended as onboarding material and help-guide for the usage of Prewave.
The guide will be updated regularly to include the newest updates and features. Some of
the content in this document will be neither available nor accessible for users in Prewave
due to the contracted scope or user rights. Permission can be assigned by key-users or by
Prewave (Section: 14 Roles). Throughout the document the Prewave terminology is used to
explain various parts of the platform (Section 16.). In addition to this document information
will also be shared on the Prewave Knowledgebase (https://knowledgebase.prewave.com/)

Changelog

V1.0 /07.02.2023 — Release first version of Click-Guide
V2.0 / 28.02.2024 — Click-Guide v.2.0 (updated screenshots, explanations)
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1. First Steps

During the setup phase the customer will provide a supplier list through a provided
template and Prewave will perform the preparation of the environment.

The customer can specify collections (grouping system of suppliers), Supplier IDs, spend
data and contact information that will be added as ‘Metadata’ into the Platform. User
accounts will be initially set up by Prewave and equipped with access roles according to
customer’s specification.

1.1.Login

As the first step in Prewave you will receive your login credentials. Either you received them
per e-mail, or your company activated SSO for our software.

Did you receive a “Welcome to Prewave” email from one of our Customer Success
Managers? Just follow the link in your email and you will be able to set your password for
your account. Should the link be expired and not work you can resend the email by entering
your mail address here: https://www.prewave.com/reset-password

Your company integrated SSO for your login? You can directly login on the platform.

€
)

ree\\/N\/~
[ ~

B4 \AA I J

Welcome to Prewave

Your user account is now ready. Please follow the link below to set your

password and activate your account

ACTIVATE ACCOUNT

You are receiving this mail because you have been invited by lukas.herzmansky@prewave.ai o join
Prewave

1.2. Profile Settings

In the profile settings you can change your personal information such as name, position and
department. Furthermore, you can change the perspective for the classification of Alerts in
the Feed (incl. delivery settings).

% B (Y o |
BPIEWQVEe 8 M A & Tt [ souniorsuppte, s commoanes | @+

Your plan Prewave Demo Plan}

Your follow limit: Unlimited

&s Profile settings
Your teams

[ Reporting
/\ Grievance Reports

USER PROFILE

Email

EB Action Platform
s training.solutions@prewave.ai B Self-assessment

= Actions

PC
&) Certificate
Lastname @ Invite Users

Za Profile settings
Prewave Customer Success Customer Suceess
@8 Administration

Position Department

© Logout

Language

English

© Perspective

Ghange Password Sustainability ESG
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1.3. Network: Select Collections

In the ‘Network’ tab the user can specify which supplier collections should be selected for
the different delivery settings. Each Collection can be set for Feed Alerting and/or email
notifications. Collections followed by the user will be available under ‘(1) My Collections’, all
other customer collections will be visible under ‘(2) Company Collections’. To add a
‘Company Collection’ to ‘My collection’ the user needs to ‘(3) Add to my Collection’. Per
default and if not requested otherwise Prewave will assign main collections and set the
delivery settings to:

Feed (Alert priority starting from Low)

Realtime Mail (deactivated)

Daily Mail (Alert priority starting from Mid)

Weekly Mail (Alert priority starting from Mid)

R »
@D!’G\VGVG ng ;:: Ve:\:‘mk Anﬁ\'w Search for suppliers, seaports, commodities, Q| +

= Collection Details @ @ LksG ~

-5 Network @ ~ Site Group Collection

Test (1)
My follows 4 Name

My targets 1 Select all Selected: 0 —
raining e

Site Group — .

raining
O 3M Tier 1
= Teams
1137310 L CTWIEERE  © Supplier/ Customer  [RIUNEEY B Add contact

M
g @® A Greated by

Collections

Prewave Customer Success (Customer Success Training Solut

= Showcase Collection <% &
£ Test Collection 1 o @ Add to my collections

Compan:
< pany ®

Collections
& Example Company -

Collection
£ Test 1
Y Fiters @

Search

2. List of Features

2.1. Risk Monitoring

Active monitoring of the supplier base by searching for events in public media and create
alerts based on active and potential risks. Alerts are displayed on the feed and the supplier
profile page.

2.2.Supplier Scoring

Adds the supplier/target scores. Suppliers will have a 360° Score existing of Peer Score
(Country and Industry/Commodity Risks), Alert Score (after 2-year alert history), Self-
Assessment Score (after fulfilling SSAs send out by the customer) and External Data Score
(can be defined by the customer).

Version: 2.0 Creator: Customer Success Page 7 of 43
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2.3. Risk Management/ Due Diligence

Covers laws like the LkSG, Norwegian Transparency act, etc. and provides supplier analyses
(required by law), as well as reports and dashboards. Prewave is the end-to-end risk
management platform

2.4 . Tier-N

Generally, describes analysis of the Tier-N supply chain or product specific analysis. The data
used are mainly bill of lading (BOL) data as well as public media. For supply chains, where no
BOL is available, Prewave can also make predictions based on related supply chains.

2.5. Commodity Monitoring

The user can actively monitor commodities and companies working in this specific
commodity. The user sees an overview of current alerts and production statuses as well as
the development over a certain time frame.

2.6.Sanction Screening
Check for sanction list entries for your suppliers.

2.7.Action Platform

Prewave enables customers to plan different Actions & Measures through selected partners,
such as Desk Audits, On-Site Audits and Maturity Assessments.
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3. Feed

Click-Guide

3.1. Overview

@Bprewave 2
@ Feed @
1 New Alerts
% Important

W Unimportant

W Archive

@ Labels @ Ll
No labels available.

£ Collections @ Filters (0)

L Aerts @ Fiters (0)

8

1 New Alerts (625) | Newest first ¥

Alerts by priority within the last 7 days

22 15 13 3
o0 ' eooo

& Injury and Lawsuit happen at Gates Corporation in United
=
States, US [ X Create incident
5 days ago J
@ Gates Corporation Tier3

3M Tier1 potentially affected

SULFURIC ACID RELEASE/HAZARDOUS MATERIALS TRANSPORTATION ACT: OHIO
APPELLATE COURT ADDRESSES WHETHER CERTAIN STATE LAW CLAIMS ARE PREEMPTED

The Court of Appeals of Ohio (“Appellate Court”) addressed in a February 5th Opinion issues arising out of a judicial action for

8

Max Mustermann

@ B = o eormrmrmmerm

i= Top affected [ Last 7 days ~ |
SITE GROUP SITE

Site Group
Deutsche Lufthansa AG

¥ Incident Watchlist (ncident Review Actions)

ALL n

"\ Labor demonstration and Mass layoff happen at ABB in (M1

TEAM ° ME

1" spain, Es 2 months ago Added Jan 10, 2024

| Discrimination and Lawsuit happen at ABB in United (11
7/ states, US 8 months ago

Added Jan 10, 2024

Chemical Leakage happ

damages due to the release of sulfuric acid causing an injury. See. |

Show connected alerts

Open in Action Dashboard

Gates Corporation Tiera has not yet confirmed this alerts | Request statement

/A Open grievance reports

@ United States, US  Q happens /occurs i Injury i Lawsuit

(@ Add label v ) No open grievance reports

Alert created : Feb 10, 2024, 8:00 AM + 23224605

The Feed is the main page that collects and displays all alerts (risks) identified for the
supplier base. There are 3 core functionalities available:

1. Filter options (Left side)
2. Alerts (Middle)
3. Dashboards (Right side)

3.2. Filter Options:

With the filter options displayed on the left side, the user can manage the feed page and
customize it user specific. The alerts shown are always dependent on the filters in place.
Furthermore, the excel export of the feed page does only include alerts shown in the feed
(with the filters in place)

3.2.1. Feed: Grouping System

One way of working with Prewave is by managing the alerts in the Feed page. By grouping
them into 3 categories 1. "Important”, 2. "Unimportant" and 3. "Archive", alerts are
removed from the "New Alerts" page and can be found in the according folders again. By
clicking on the group again, the default status is restored. These changes are user-specific
and does not influence the view of colleagues or other users within the same company.

3.2.2. Labels

_®nddieel~ | gbels can be used to put an infotag on alerts. These labels can be created for the
specific user only or as company label visible for all company members and be accessed
over the settings next to Labels.

Labels
_ Customer Labels have a little office — —
building icon next to them. For other users to importat ozw
see these labels, they must first be set visible S ZE’Z
1 ®
over the settings ©. o
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3.2.3. Collections

Furthermore, it is possible to filter per Collection: This depends on the settings in the
Network Tab. Alerts will be displayed for all Collections under “My Collections” that have
the feed alerting enabled. In the feed the collections can be chosen individually by the user.

3.2.4. Alerts

Filters can also be defined for the Alert itself. You can narrow your search down per Alert-
priority, per event group (this depends on the selected perspective), alert status, impact
level, facility type, countries as well as time frame.

3.3. Alert

An Alert is a summary of a news/social media article with a reference to a supplier.
Depending on the perspective different event types are covered and prioritized accordingly.
The alert header (1) contains the main infotags (event types, event status, affected
company, affected location). The priority is displayed in the top right corner (4). By clicking
on it, additional information about the rating is shown.

Underneath the header you find the direct link to the supplier profile as well as the Tier-N
connection (e.g. Tier-1). The original source is linked below (2). At the bottom of the alert
(3), the user finds all infotags listed as well as the options to label. Creation date, Alert ID
and share option can be found on the bottom right. With the 3 dots in the top right corner
the user can access the categories, as well as the reporting function in case wrong

information are displayed Lododnd B
mended ® Alert priority details Py
¢ Human Rights Violation e.
L N -
happens at Office Building: ) 0000 : o Current perspective
Fa"‘as}' Department for Testing g, - nident | (incident review recommended (0] LkSG
5 (Berlin)
Today Customer Success Training Solutions factors
&
E,‘ﬁ Fantasy Department for Testing 5 (Berlin) Tier1 @ directly affected Event type priority
(Berlin) * Human Rights Violation Dpirect - Red Flag
lown in office * Human Rights Violation site Group - Red Flag 1S Report
« Human Rights Violation insite Group - Red Flag e

Break denied for employees working 15h shifts at Fantasy Department for Testing 5 (Berlin)
An incredible ciscovery happened Saturday when a pedestrian noticed multple people shouting for help after lockdown i offce Overall priority - Red Flag @@ ®®
building. S

Fantasy Department for Testing 5 has not yet confirmed this alerts | Request statement

L happens / occurs

ights Violation
€ Myfollows £ Customer Success Training Solutions suppliers e

Alert created : Feb 1( 4, 10:56 AM » 23230036 o share

3.3.1. Alert priority

There are 4 priorities available in Prewave.
Low priority will be shown but has no impact on the score.
Mid priority has a small impact on the score
@®®® High priority has a medium impact on the score
@@ @0 Critical priority (Red Flag) has a high impact on the score and display the most
severe risk in Prewave
The priorities have different impacts on the 360° Score (explained in 4.1. 360° Score)

Version: 2.0 Creator: Customer Success Page 10 of 43
Updated: 28.02.2024 INTERNAL



Prewave Click-Guide “b'

3.3.2. Create incident/Incident recommended.

\ X Create incident ] Incident review recommended ®

The ‘create incident’ function is an action to review the risks identified. The incident review
dashboard gives the opportunity to follow up on alerts and to help users collaborate with
their colleagues. By adding an alert to the incident watchlist, an action is created which can
be assign to a colleague or team, with the option of tracking developments and changing
the status accordingly. With the comment section, colleagues can communicate and update
each other. The status is used for filter options later on and can be changed by the user at
any time. Smart changes apply as well (moved to in progress when an action is triggered).

3.4. Dashboards

On the right-hand side, you find the connected dashboards. These give a quick overview of
risky suppliers and tracks actions.

3.4.1. Top affected

Shows the targets that are most affected by alerts in the selected period (7d per default, can
be changed to 30d).

3.4.2. Watchlist

Shows all watchlist actions triggered. The overview can be filtered for ‘All’ Watchlist Alerts,
‘Team’ assigned alerts and Alerts that are assigned to ‘Me’.

3.4.3. Grievance Reports

The grievance dashboard shows all unresolved grievance reports that have been added to
the company profile.

Version: 2.0 Creator: Customer Success Page 11 of 43
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D

4. Target Profile
' Office Building m

. Prewave (Vienna)

0

WO
WY O

(@)
)

2932 Followers  Monitored since 12/2019 History 3 years Screened Yes Size S

|

1

‘ @ Following ~ @ Supplier ~ 45 Connected B 2 contacts ‘ More v

| J

Every target in Prewave has its own page. There is one page per Site Group and Site. The
header includes general information on the company, such as name and website.

A target can either be followed through a collection (Follow button in grey) or actively by
the user (click on Follow, the button will turn blue). If a target is connected as supplier, if will
be followed as well (through the supplier collection)

Followers shows the number of users following the target.

Monitored since displays the time since when Prewave is actively searching for alerts in the
public media.

History is listed if a screening has been performed and shows the timeframe until when the
alerts go back.

Screened is a YES/NO infotag indicating whether a historical screening has been performed.
Size refers to the media appearance, which also has an impact on the scoring weight. If a
company is frequently mentioned in the media the Size is L or XL, meaning that a lot of
reports are generated daily. Therefore, the impact of an alert on the score is lower. A
company of Size S has no big media presence and alerts have a higher impact on the score.

The Follow button e === - adds a target to the ‘My Follows’ Collection of the user.

Office Building m
Prewave (Vienna)

2932 Followers  Monitored since 12/2019 History 3 years Screened Yes Size S

® Following ~ @ Supplier ~ 4 Connected B 2 contacts More v

\ ndustry
|
T / Software

Test Collection
tions Degree of Influence Causal Contribution Impact

Supplier nrormation Via € showcase Collection 3.3% No Mid

360° Scorecard Sites Assessments Actions Suppliers Certificates Data

Suppliers that are existent in a collection will be followed automatically but not shown in
‘My Follows’. Per click on the arrow down on the right side of the follow button users who
are owner/manager/editor of a collection can add/remove a supplier from this collection.
Contacts can be added initially during the setup or by the connection managers. These
contacts are used to send out statement requests or questionnaires.

Yeconsc: [ ‘More’ opens a drop-down menu.
A GG ° File a grievance report
= Create Action ° Create Action
el ® Request a history screening (related to contract quota)
@ hethate Sancion Serenna. g Request sanction screening (only possible if package is purchased)
7 Reperturenaie . Report wrong info
Version: 2.0 Creator: Customer Success Page 12 of 43
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T
| Site Group Industry
| Related targets e %
1 Prewave IT / Software
Supplier Inf i Priority Collections Degree of Influence Causal Contribution Impact
U ler Information
PP Mid 2 Showcase Collection 3.3% No o)

Related targets mention the connected infotags. In general, these are connected to the Site
Group and to industries/commodities.

4.1.360° Score

| 360° Scorecard Sites Assessments Actions Suppliers Certificates Data
|
Perspective: | Disruption Risks v Action Priority:  Low
All (78) 360° Risk Score 360° Risk Score Development Risk Matrix
> (@ Labor Unrest (99) 1m Change +1
> (@ Political Unrest (93) 12m Change +12
> (@ Financial Stress (100) Total Peak 80

> (@ Legal Stress (95) 12m Peak 78
> | Industrial Accident (69) @ Total Low 62
> | CSRincident (72) 12m Low 67
> (@ Natural Disaster (87)

> (@ Cyber risk (100)

> | Operational Stress (79)

> (@ Product Incident (100)
> (@ Humanitarian Crisis (91)

Tier 1

60 sk ore

Overall score 78 Peer score m Alert score 83 Assessment score | 62 External data score ©  Tier-N score ©

The 360° Score page shows the scoring components depending on the perspective. The
groups can be expanded to show the event types included in the selected group.

The 360° Risk Score Development shows the changes in the past 24 months. Per click on a
time frame the alerts are filtered. The score will improve each month if no new alerts are
created.

4.2.Sites

Sites represents the different factories and locations of a site group. These locations are
displayed on the map. This function only works for company target profiles and not for a
location itself (as a site can only be connected to a site group) .

360° Scorecard n Assessments Actions Suppliers Certificates Data
Lo =P XL /ALl S —

‘ Search... Select Target type v ‘ Select Location v
| Selectall Selected: 0

)
Office Building in Vienna Prague Krakow "
Prewave (Vienna) Czechia °
Bpréwvave ® Following ~
45 Connected Slovakia
@Bra(is\ava
Austria ~ Budapest
M Hungary
T e
Version: 2.0 Creator: Customer Success Page 13 of 43

Updated: 28.02.2024 INTERNAL



Prewave

4 3. Self-Assessments

360° Scorecard

Sites

[ ] Selectall Send Request

€

Conflict Minerals, Cobalt and Mica

REACH

&

€

RoHS

Environment

€

€

Labor & Human Rights

Business Ethics

€

@)

Health & Safety

Assessments

8

Click-Guide

Actions Suppliers Certificates Data

a

Download Basic Report A Download Detailed Report o8

Send Request 1 v

SEND REQUEST.

Send Request 2 v

SEND REQUEST.

Send Request 1

SEND REQUEST.

Send Request 4.

SEND REQUEST.

Send Request 3 v

SEND REQUEST.

Send Request 1.

SEND REQUEST.

O 0 0 0 06 0 o

Send Request 3.

SEND REQUEST.

If the customer requests questionnaires and the request is answered by the supplier these

documents will be stored here.

4.4, Actions

360° Scorecard Sites

Action Dashboard

Key Title =
1z Statement Request at Prewave (Vi...
27 Basic Self-Assessment at Prewav...

Assessments Suppliers Certificates Data
Status + Assignee * Created = Updated = Due = Type
[Faited Oct 17, 2023 Oct 17, 2023 R TR
Oct 17, 2023 Oct 17, 2023 ¥ Basic Self-Assessment

Actions defined by the customer will be shown here. Users also have the option to add new
actions to the target. All fields can be filtered ascending/descending.

Version: 2.0
Updated: 28.02.2024
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4.5.Suppliers

Click-Guide

8

Identified supply chains can be displayed in the suppliers tab. Per default a filter is set to
Tier-1 to reduce loading times. Filter options impact the supply chain. Targets that are not
considered through filters will be shown in grey. By clicking on the connection between 2
targets a pop-up window shows more information about source, shipments and HS codes

(Harmonised System, identification code to goods for international trading).

f

‘ Grievance
360° Scorecard Sites Assessments Actions Suppliers Certificates
Reports
o— C—= =gy
I
P
1 Search ] Collections... v ‘ Target type... v ‘
[
x | Tier 1 X v } Scope.. v } Country... Source. v ‘
[ HS Code. - } Last Shipment. m Show direct suppliers
' only
L Select all Selected: 0
Site Group
m 3M  Tier1 *
Site Group
A DN ABB Tir1
— FRIPED
Site Group
" Adi A i
adidas didas AG Tier 1
Site Group
apient Adient Tier1
4.6. Certificates
360° Scorecard Sites Assessments Actions Suppliers Certificates Data
Name Description For Site Group/Site Validation Period Status
O . Site in Bielefeld. DE 2021-10-27 - 2024-10- .
1O 13485 - Quality ma Fantasy Department fiir Testing 26 o B
D . Site in Bielefeld. DE 2022-07-26 - 2025-07- .
SA 8000 Soclal Manag: Fantasy Department fiir Testing 25 ° b
D . " Site in Bielefeld. DE 2020-12-15 - 2023-12- .
ISO 9001:2015 - Qualit Fantasy Department fir Testing 14
Sit Bielefeld, DE -12-156 - -12- N
I8050001 Energy Man ite in Bielefeld, 2020-12-15 - 2023-12 B

Fantasy Department fiir Testing

14

Suppliers and Customers can upload certificates to the platform and have the option to
share these documents with their connections. Such documents will be listed here.
Furthermore, Prewave offers a service to find and validate certificates for the listed

suppliers.

Version: 2.0
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4.7.Data

360° Scorecard Sites Assessments Actions Suppliers Certificates

Prewave Click-Guide “b‘
I

Target information

Annual revenue, min euro

Supplier Information [ D m Remove

Number REF_0001

Priority Mid

Impact data - 2024

Annual purchase volume, min 1.0

euro Additional Information
Degree of Influence 0% CoC signed @ No
Causal Contribution No Additional Information
Impact “
History ~
Year Purchase, Degree Causal Impact
min euro of Influence Contribution
(" Adazozs |
@ 2024 1.30 0% No [ No | [Ceait [ momoe |
2023 1.20 0% No [ no ] Edit | Remove |
2022 0.90 0% No [ No | [ eat [ memove |
[Adazoz1

Metadata between supplier and customer can be configured only by ‘Connection Managers’
in the data tab. Depending on the default perspective the impact changes from degree of
influence (Compliance) to business interruption (Disruption). The history is tracked per year
to show also the development of spend.

4.8. Grievance Reports

As grievance manager the user can access the grievance reports page to see the list of all
grievance reports submitted

360° Scorecard Points of Interest Self-assessment Actions Suppliers Certificates Data

_ DerKaffee ist kalt
“ Prewave Dec 21, 2022
§ der kaffee st kalt
T prewave Dec 13,2022
we need puppies in the office ‘hcoepted
aorevare
Prewave (Vienna) Nov 4, 2022

es gibt keinen Kaffee menr
7 Prewave Oct 28, 2022
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Prewave

5. Map

Click-Guide

8

The Map — also called Disruption Map — is a visual display of alerts and suppliers on the
world map. General Use case is the disruption perspective to highlight which areas are the
most affected by recent events. Furthermore, the country risks can be displayed based on
global indices. For Tier-N users the map can also be used to identify cluster risks in the
supply chain.

MNOrewOve e % % [
Prewvave =

Collection

N

%

P

~

1

~

S

(8

d  Map Network Analysis

Perspective

lm Show all alerts

ALERTS SITES

2024-02-04 A
| Severe weather warning in United States,

/' US (and 1 other) 3
warning / threat

2024-02-06

Earthquake happens in Adrin, VE (and 92
others)

happens / occurs

/

2024-02-06
Earthquake happens in El Salvador, SV (and
16 others)

happens / ocours

\

2024-02-06

Earthquake happens in Baja California, MX
(and 81 others)

happens / occurs

N

2024-02-09

Earthquake happens in Acatlén de Judrez,
MX (and 103 others)

happens / occurs

2024-02-05
| Flood happens in Boyeros, CU (and 1 other)
happens / occurs

2024-02-01
) Blizzard happens in Mexico, MX
" happens / occurs

N

[ supton msis

:
®
aI

Canada)

[Omapbox

|

@ Bx=n

NewZealand

© Mapbox © OpenStreetiap Improve this map

Destructive events like natural catastrophes are displayed with geographical endpoints to

also showcase the affected area.

Version: 2.0
Updated: 28.02.2024
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(and 3 others)
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5.1. Filter Options

The map can be filtered through various options.
e Specific collections
e Per Perspective
e Disruption Status: Disruption Alerts will have an impact on the status

o) . No Risk (no alerts)
o . At Risk (disruption of some sort identified)

o) u Inactive (factory shut down)

e Site Group
e Event Type
o Site Type
e Map Layers
o Show Alerts
o Show Sites
o Show Lanes (visual representation of the supply chain)
o Show Border Crossings
o Show Peer Score (country and industry risks)
Bprewave & & X O [ wum [x +] ® P = i eormimms
(s <18 Srowatane SRR - - e |
el 2
B e

happens / occurs

20240206
‘_/*Np Earthquake happens in Baja California, MX
¥ (@nd 81 others)
happens / ocours

. 2024-0208
w: Earthquake happens in Acatlén de Judrez,
W) mx @and 103 others)

happens / ocours

//“\ 2024-02-05
| 4% Flood happens in Boyeros, CU (and 1 other)
happens / occurs

1§ ,
2 indonesia -
T TaNew” |
W
— ay ¥ [ b
on 3 J
. 2024-02-01 (Glmapbed - - © Mapbox © OpenStreetiMap Improve this map
S a
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6. Network

The Network page manages all customer and user collections. The user can
create/add/remove collections here and change delivery settings accordingly.

% BN ) =
@prewave 8 B X, LS. [ [x +] @ B = e
% Network @ v User Collection = Collection Details @ @ LksG ~
My follows (6)
£ My Collections ® @ v Neme
Select all Selected: 0
Company My folows,
s @ ~
Collections Tipe
Site Group -
Y Filters @ LN YR @ Supplier / Customer [RGB Add contact Default for map and analysis
Site Group
| Seareh - DB Cargo Ter1 © 4 Delivery Settings @ ~
get type - © Following ~ L EVETEERGE == Connect [l 2 FECELIEES Feed
Site Group i Aert Priorty | Any -]
- q-i Fantasy Department for Testing 5 Tier1 ©
N 2 O suppior - | @ Comested| B conact ) Emai- Reaime
Site in Rheinau, DE
DB Cargo AG (Rheinau) Tier 1 L) Email - Daily
© Following ~ CEVEEERGE === Connect [l 2 FEEELIEES Email - Weekly
Followed / Unfollowe - Office Building in Berlin, DE
M @  Fantasy Department for Testing 5 (Berlin) Tier1 ©
b % Tier N Suppliers v
Reset CRNEIEIRY  © Supplier - 4 Connected B 3 contacts
[ | DG\ DSVPanalpina Bogots)

@ Following ~ ‘ + Add as Supplier ‘ - ‘

On the left side the user finds up to 3 categories:

5 Network @ ~
My follows 6
My targets 1

Customer Success Training

25
Solutions suppliers
Customer Success Training 0
Solutions customers
All 1137528
£ My Collections @ ® v
Compan
P pany ® o
Collections

Network: These collections are created by the system. My Follows contains the targets that
are followed by the user. My Targets are the own businesses/locations. 2 more collections
sum up all supplier and customer connections created in Prewave.

My Collections: All collections actively followed by the user can be found here. Every
Collection has their own delivery settings. Furthermore, the user can create personal
collections and differ between user and company collections by clicking on + and create a
new collection.

Company Collections: Stores all customer collections that are not actively followed by the
user. To follow a company collection, the user needs to click on ‘Add to My Collections’ on
the right-hand side.

Version: 2.0 Creator: Customer Success Page 19 of 43
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In the middle of the page the user can see the suppliers that are listed in the selected
collection. Connection Managers (user role) can also bulk add supplier connections directly
in the network.

Confirm

Do you really want to add all selected targets as Supplier?

o

6.1. Collection Details

On the right hand-side the user finds collection details. The owner/editor/manager of a
collection can change these details. By assigning a

. . . = Collection Details @ @ LKSG ~
Team to a collection the access is restricted. Only the
user, that are part of the assigned team, will be able to F“’“e ]
. . . s . ’ . Test Collection
find this collection under "Company Collections’, or if .
already connected under "My Collections’. [campany -]
611 ACCESS-Management ] Default for map and analysis
Teams
Via Access-Management the owner can add the ‘ ..
editors/managers to the collection. These users can o
eam
configure the collection, add/remove suppliers or
change the collection details. O e S
6.1.2. Delivery Settings A Delivery Settings © "
Feed

The delivery settings can be changed according to the |
user, so that everyone gets the right number of
notifications for themselves. The user can check the
box to define which kind of notification is wanted,
beginning from what level of alert priority. Feed will | Email - Weekly
present alerts for the included suppliers on the feed
page. Email notification can be activated to get real
time information on alerts, or a daily or weekly Reset
summary. For daily digests Prewave will only send one

email per user and summarize all events happening in different collections.

| Email - Realtime

| Email - Daily

+% Tier N Suppliers v
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6.1.3. Tier-N % Tier N Suppliers

Enable Tier N Suppliers

Enabling Tier-N is an additional feature that will be
Max tiers | 3 ¥
deactivated if not purchased. This allows the monitoring Supplirs to consider

of Tier-N suppliers and the related alerting in the Feed Private
Shared
page. The user can choose the considered connection @ Pusic

(private, shared or public) and filter by commodity (only Commodity Fittr
shipments with relevant HS codes will be included in the :

Tier-N monitoring). Furthermore, the user can select e
target and alert priority, to further filter the alerts in the Teras | Md -
supply chain. Alertprioriy

Tier 2 Any v

Target priority

Tier 3+ | Any -

® Automatic quick assessment v

Reset m
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7. Analysis

The analysis offers the possibility to compare suppliers and identify risks through the
supplier base. The live risk analysis is available per default and gives a quick overview with
user-specific filters. The new risk analysis is a Compliance-Feature going deeper into the
analysis with the options to perform measures and actions regarding the identified potential
and actual risks.

7.1. Live Risk Analysis

& X »
BRICWQAVE © M B € [ v o al+

Rl start Now Risk Analysis

Perspective

Targets Priority
Only show my suppliers

2 selected x v v
Groups Impact Levels Alert Status Event Type ert Priority
Analysis Dashboard: (LKSG) Showing 2 of 14 total - Based on 8 Risk Alerts
simecrours @) siEs (18

AL @ companies

& s Red flag Total
Action Priority + 360" Risk Score Impact o

Site Group
Fantasy Department for Testing 5

1 gt o Bl e [ T 8
‘Customer Success Training Solutions supplier:
My follows  Electronics

Site Group

Prewave Tier1
2 . ; w B [ o | Mid [« [ - [ o« [ =« | 0 0
‘Customer Success Training Solutions suppliers

1T/ Software

Live Risks Analysis contains all targets followed by the user, without any distinction on the
connection status. The user has a lot of different filter options to narrow the search. Scoring
depends once again on the perspective chosen. Targets are divided in the risk analysis by
type, such as companies or unions. The suppliers are listed to quickly compare the scores
per individual group. Per click on the number of alerts in the specific alert period the
supplier profile is opened as pop-up window for further investigation.

| x Fantasy Department for Testing 5

| ®ae 360° Risk Score 360° Risk Score Development Risk Matrix
| > ¢ gt 1m Cha 1
S m Change 55
> ( Total Peak 88
> 12m Peak 8
2 2 tal L
\ I i
I - - Tier 1
Overall score Peerscore | 77 Alert score ([} Assessment score®  External datascore ®  Tier-N score ©
| LKSG Alerts over 1y Period Top this year - SteGroup ()Industry () Mention
2024-02-10 o000
ZA\ ' Human Rights Violation happens at Office Building: Fantasy Department for Testing 5 (Berlin)
wr happens / occurs
2023-11-10 ooo0
£&\ ' Child Labor happens at Office Building: Fantasy Department for Testing 5 (Berlin)
o happens / occurs.
2024-01-08 <% company (1 1]
- Health & Safety Issues warning at Fantasy Department for Testing 5
am | waning/ threat
2024-01-09 (1 1]
4\ Chemical Leakage happens at Office Building: Fantasy Department for Testing 5 (Berlin)
N7 | happens/ occurs
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7.2.Risk Dashboards

Dashboards are used to display the action priority of the supplier base. The Risk Matrix
visualizes the suppliers comparing Impact and 360° Score. The colours in the matrix define
the action priority. High influence and low score results in a critical action priority (dark red).
Low influence and high score results in no action priority. This is the base for actions and
measures recommended by Prewave. Targets that have no impact calculation available
(missing spend data or revenue) are set to 5% per default. The default impact values are
defined as followed:

rtfolio Risk Matrix | 10 selected x

0-1% - No Impact 1o0%
1-3% - Low Impact
3-7% - Mid Impact

7-20% - High Impact
20-100% - Critical Impact

The user can furthermore select an
area in the risk matrix to filter the
results based on the selection.

100 84 68 51 35 19
360° Risk Score

Portfolio Action Priority summarises targets based on the action priority. The coloured bars
of the ring chart can also be used as filter.

Portfolio Action Priority

M Critical priority
‘. 7 targets
W High priority
1252 targets

Mid priority
6577 targets

Low priority
9405 targets

[l No priority
1496 targets

Priority not available
25 targets
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7.3. New Risk Analysis

—

General Information (.;‘ )

Tier-1 Suppliers s 42 (E} Risk Matrix (E) Measures & Actions (E) Reporting

For Due Diligence purposes the new risk analysis provides an in-depth analysis of the
supplier base (targets need to be connected as suppliers). Reports can be exported as
excels, including supplier selection as well as measures & actions defined.

General Information Tier-1 Suppliers Risk Matrix Measures & Actions Reporting

Type of analysis LKSG .
Basic Information

Name New Risk Analysis

Perspective LkSG .
Date 2024-02-11

Period 2023-02-11 - 2024-02-11

Level of Analysis Site Group .
DI Model Auto -
Teams .
Additional Information

Type of regularity Regular risk analysis v
Scope of Analysis -
Recommended Suppliers @

Country Score Threshold 55

Industry Score Threshold 55

Purchase volume threshold, min euro 1

General Information tab defines the parameters of the analysis. Perspective, DI Model and
Level of Analysis will have a direct impact on the scoring of the targets. DI Model calculates
the impact in 2 ways.

Direct level is calculation the spend volume vs revenue of the selected site.

Parent sums up all spend volumes of the same Site Group and calculates the impact vs the

revenue of the Site Group.

Auto mode takes whatever impact is highest.

The period defines which alerts are used to suggested measures & action. The user has the
option to assign the risk analysis to a team to restrict access further.

Additional Information such as Type and Scope focuses on the due diligence reporting.

The ‘Recommended Suppliers’ define the thresholds for the abstract risk analysis. This is
used to identify the potential critical suppliers which will be analysed further in detail.
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[ New Risk Analysis ~ ~ ‘ Start New Risk Analysis

Electronics  Hon Hai Precision Industry (Foxconn)  Industrial pr

General Information () Tier-1 Suppliers 7 &2 (&) Risk Matrix (&) Measures & Actions (&) Reporting
ALL (12) RECOMMENDED (7) TIER-1 INCLUDED (7) SCREENING REQUIRED (0) DATA MISSING (2) NOT INCLUDED (5)
Search Collections Impact Score availability Score component Peer score
100
Search || A - ‘ Al ~ || A ~ || Peerscore x ¥ g 1
Select all
= Tier-1 Peer Degreeof  Causal Revenue , Purchase ,
Name * Tier-1 Screening Impact Priority
'score Influence  Contribution min euro min euro
Included

Site

3M 3M (Aberdeen) v 620 High - -mé 0000
3M  Cement, ceramics and glass  Industrial production Metal
Site

addos  Adidas AG (Ho Chi Minh City) v 51 © Missing - - -mé 0000
Adidas AG  Textile, Clothing, Footwear
Site
DB Cargo AG (Rheinau) v 55 © Missing -m€
Coke (coal) DB Cargo Raw materials plastics Transportatior
Office Building

P‘ Fantasy Department for Testing 5 (Berlin) v 770 [ no | 0.5% - 2.00m€
Electronics Fantasy Department for Testing 5
Site

p‘ Fantasy Department for Testing 5 (Vienna) v 770 [ no | 0.5% 3.00 m€
Electronics Fantasy Department for Testing 5
Site

= Hon Hai Precision Industry Co., Ltd (Singapore) v 660 [ High | 19% s 40,000.00 m€

Site

The user can select the suppliers which should be included in the detailed risk analysis. The
recommended sites are based on the thresholds defined previously. The user can update
spend data or overwrite the impact if needed.

[ Now sk s - XBook o Lve Anayss

General Information (& Tier-1 Suppliers = @@ (& Risk Matrix (& Measures & Actions (& Reporting

New Risk Analysis Action Priority New Risk Analysis Risk Matrix

W High priority
2 targets
Mid priority
2 targets
Low priority
2 targets

1 No priority
1 target

o

100 S
360° Risk Score

Risk Matrix (like the live risk analysis) shows the score groups in comparison and the action
portfolio. Risk matrix threshold can be changed for impact and 360° score.
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New Risk Analysis ~ ~ ‘ Start New Risk Anatysis X Back to Live Analysis

General Information (&) Tier-1 Suppliers » @ (&) Risk Matrix (&) Measures & Actions (& ) Reporting
Search Colctions Action Priocty Remedial Sovertty
[s.,m M « | [ setect Action Pricrt < |[ sete « | [ setoct soverty - Mors Fiters v
Skip Action (0
Action Overall Severity
Supplier prionty e asy lLastActions Recommended Actions + @)
4 SteinSingapore, SG ” % -Assessment w
Ve o Hal Precision Industry Co... High o 0o 0 o0 ¥51 Basic Self-Assessment O | (¥s1 intemal Review 8 | (| i
Site in Aberdeen, US 0
v am M oon) High High 2 1 0 o0 [ ncident Review () Statement Request i
Site in Ho Chi Minh City, VN
v oddm
Adcas G Hocnmoncy o EEM Wesa 0 o0 0 0 == !
Site in Rheinau, DE
v
DB Cargo AG (Rheinau) L SOl (Mg olojolo !
Office Biding in Berlin, DE -
~ 3
13 Fantasy Department for Testi... =% [ o] 3lojofe o o !
Labor rights Low I o | 3 0 0 0 o
Human rights Low [ No | 3 0 0 0 o
Health & Safety Low 56 [ No ] o 0 0 o0

Measures & Actions shows past actions as well as recommended actions based on score and

alerts. Actions can be added in this view.

General Information (&) Tier-1 Suppliers 7 @8 (&) Risk Matrix (&) Measures & Actions (&) Reporting
Excel Export
ad an Excel file with a summary of your generated
Approve for report
Findings

Reporting section for validation and export of the risk analysis as .xIsx file.

8. Commodity

The commodity tab provides an overview of an it commdiy ollection folows
industry, as well as the detailed analysis of P

. . ..".Albag
events that impact a commodity and the . Arcondionig sy
companies involved with it both historically and & emtim s
. . W4 BAM (Battery Anode Material)
in real time. . Barty

4 Battery cell
To start working with this page you need to & S oyt
. . o Car

follow a commaodity of interest. Once you follow o

a collection it will appear in the “My Collection”
list and you can see the overview.

Once you follow a collection it will appear in the commodity tab. The functionality of the
commodity tab explained below.
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a4 Commodity ~ n - - Y . P ‘ MAP NETWORK COMMODITY GRAPH TARGETS

Commodity Collect o ® ° . +° o ° 0"’

e O

— @ T —

2: !.l

Y Fitter o i ﬁ

FTT::MVTV')C:; ° 8 -

= labor and Health & Safety Issues happen at Factor .'lesla(.G:'lrz:

by - @
Left Sidebar

1. Commodity collection: This filter is used to select a commodity for analysis. Once a
commodity has been selected its subcategories will also be visible. The subcategories
can be expanded using the arrows. Selecting a subcategory will filter the information
displayed to only show what is relevant to the subcategory.

2. Perspectives filter the alerts shown on the page. Production Status is linked to the
disruption perspective and is therefore suggested to use in the Commodity tab.

3. Period: This filter allows the user to adapt the period for which the alerts on the
right-hand side should be shown.

4. Filter options allow to display the results on a specific type of facility, such as
factories or offices or for a company of choice. Either by selecting from the
dropdown menu, or by using the search field.

5. Period: This filter allows the user to adapt the period for which the alerts on the
right-hand side should be shown.

6. Production Capacity chart

Shows Production Status of the commodity during the selected period. Clicking on one of
the bars in the chart shows only the alerts for the period specified underneath the selected
bar.
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7. Alerts

The list of events related to the chosen commodity which contributed to the Production
Status statistics. Each alert is clickable. More information on the alert structure can be found
here.

8. Map

The map displays all the targets which have been affected by an alert within the selected
timespan. The targets are colour coded according to their status (active = green, at risk =
yellow, inactive = red). The map also displays the latest critical alerts in different areas.

9. Network

Shows the connection between the entities involved with this commodity and other targets
in Prewave. Works only in case the Tier-N mapping is activated and available for selected
targets.

10. Commodity graph

Displays the structure of the commodity down to the raw components.

11. Targets

List of every company included in the commodity production as well as their current
disruption status. Clicking on any of these entities will display a historical list of alerts.
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9. Due Diligence/ LkSG

Prewave will generate a score for every supplier that has been uploaded into the system.
The initial risk assessment (Peer Score) is based on the country and industry risk of the
supplier. Based on the Peer Score the customer decides which suppliers should be
considered for the Full Scoring.
Prewave’s Best Use-Case: Suppliers with a country/industry risk < 55 should be considered
for the Full Scoring.
During the Full Scoring, Prewave creates the Alert Score and provides the revenue of the
supplier (for impact calculation). Prewave suggests measures based on
target score and alerts. The user can follow the suggestions or define

Max Mustermann

N Key User: Tier-N |8
I Risk Management

Your follow limit: 100

follows left 94

Your teams

# Reporting
/\ Grievance Reports

E Self-assessment

Click-Guide

actions on their own.

9.1.

Action Planner

8

The action planner gives a complete overview of all suggested and

= Actions

&) Certificate

© Invite Users
s Profile settings
@8 Administration

 Logout

r

)]
>)
@

triggered actions for the supplier portfolio. The planner includes
suggested actions based on the group scores and alerts (high and
above). The suggested action level depends on previously
triggered/skipped actions. With a click on a suggested action, it can

vOave €
ave

E hd

Supplier

- B;AE §ystéms ;Arlingtnn)
Labor rights
Human rights
Health & Safety

Environment

sit o s
Hon Hai Precision Industry Co...

M 3m (aberdeen)

s cH
ABE BB Automation (Baden)

Adidas AG (Ho Chi Minh City)

piay® s
Mid 63
Mid 63
Mid 64
o ==
Mid 57
]
o T
Mid 73
e HEH

Impact
Missing 0
Missing 0
Missing 0
Missing 0
Missing 0

High 0
[ Hion I

High 1
Missing 0

directly be added to the action list.

Q|+

Severity i
~ss sy LastActions

10 o0 2 incidont Review

o o0 o

o o0 o

9 Statement Roquest

@ B=

Recommended Actions v

¥t Incidont Review

i

i

The dashboard only shows measures triggered by the customer. Filter options for the main
infotags are provided. New actions can be added here as well.

¢

BOroywQve &
SPrewave

Action Dashboard

Key~

Versio
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9.2.Self-Assessments

The Self-Assessment section can be accessed through the Account = ) CTAE
settings and is divided in to two areas. Answers shows an overview

Your plan Key User: Tier-N

. . . . . Risk Management
of available questionnaires. The user can answer questionnaires also Your ol - 13
for own businesses here. Reporting gives access to the supplier base
and shows statistics regarding questionnaires. Furthermore, the user . .~

can send out questionnaires right here. & CEETREE

B Self-assessment

= Actions
Not received .
&) Certificate
@ Invite Users
© Answered (Good) 86 Profie setings
€8 Administration
~ Requested & Logout
Answer in progress
Answered (Bad)
m € Reporting
Self-Assessment
. TaylorWessing Checklist - Occupational Health and Safety .
[@) contiict Minerals, Cobalt and Mica == .
& rson == :
@ Environment M
@ Labor & Human Rights m v
@ Business Ethics v
@ Health & Safety m .
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9.2.1. Sending out Self-Assessments

To send out Self-Assessments it is recommended to create a collection with all sites that will
receive a request. This makes it easier to send out the questionnaire in bulk. With the filter
options the user can select individual collections/targets.

1. Choose parameters for relevant suppliers

2. Select suppliers (checkbox left of the supplier’s name or select all)

3. Send request

PIEEN ¢ Reporting

Collections

Answor States Answac Rating c

Answer Status Answer Rating

1 Completed .
acted I
e Rtt::: 1 M Good
RoHs
10 Not Received Environment 0
- Labor & Human ... I M critical
Outdated e £

i Progress Health & Safety
00 05 10 15 20
Selectall  Send Request o Download Basic Report B

— Contc ara. Coba escH ois (S— Labor & Huran Rt usess Etics e & Saey s
M Office Building Fantasy Department for
Testing 5 (Berlin) °
‘Customer Success Training Solutions suppliers. <

My follows.

el Fantasy Department for Testing

5 (Vienna) (=] (-] (-]
=

Download Basic Report A
‘Customer Success Training Solutions suppllers

4. Select Questionnaires

Send a request for Self-Assessments to your suppliers x

@ Select Self-Assessments 2 Select Connection Contacts 3 Preview
Please select the requested Self-Assessments.

:\ TaylorWessing Checklist - Occupational Health and Safety  Free
:\ Conflict Minerals, Cobalt and Mica  Free

| REACH  Free

:‘ ROHS  Free

Environment  Free

:\ Labor & Human Rights ~ Free

| Business Ethics  Free

Health & Safety  Free
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5. Add connection contact (if contacts have been added already, they will be inserted
by default, otherwise the user can add a new contact here)

Send a request for Self-Assessments to your suppliers x

@ select Self-Assessments (2) select Connection Contacts Preview
Select connection contacts for every supplier

Fantasy Department for Testing 5 (Berlin)

x  customer-success@fantasy-dept.com X v H Add contact

BaCK m

6. Check the information. The user can select bi-weekly reminders that will be send out
automatically. Furthermore, a private message can be added or the user can set
‘Send me a copy’ to be part of the email thread with the supplier. Press ‘send’.

Send a request for Self-Assessments to your suppliers x
0 Select Self-A: nent: 0 Select Connection Contacts @ Preview
Preview

Request responder to answer latest version of the Self-Assessments

Automatically send a bi-weekly reminder to the supplier(s) for up to 2 months.

Selected Self-Assessment
* Environment
* Health & Safety

Select suppliers

* Fantasy Department for Testing 5 (Berlin)

dept.com

Total for selected Self-Assessments S0

| Add E-Mail Comment

| Send me a copy

=3 =2

7. If successful a message will be displayed at the bottom left corner

Self-Assessment requests
«/ created
2 actions created successfully
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9.3. Task Lists

E Max Mustermann
@ = W\l Key User: Tier-N Risk Management

94 follows left

The Task list keeps track of all open to-dos in Prewave.
o Alert statements requested by the user
e Self-Assessment permission updates received
e Screening requested by the user.

= Tasklist Search Date
(w] 2]
@ Open Alert statement requested

Human Rights Violation happens at Office Building: Fantasy Department for Testing 5 (Berlin)

&3 Awaiting 2]
February 11, 2024

Resolved [1]

© Aborted Alert statement requested

Child Labor happens at Office Building: Fantasy Department for Testing 5 (Berlin)

O January 26, 2024

Alert statement requested
Protest/Demonstration rumored at Office Building: Prewave (Vienna) in Vienna, AT

October 17, 2023

(-)

9.4. Notification bell

©

1 request

1 request

1 request

Incoming updates such as a filled-out statement or questionnaire will be displayed in the

notification overview. These are all user specific messages/events in Prewave.

E Max Mustermann
(I = @RIV ey User: Tier-N Risk Management

94 follows left

Notifications Mark all as read
OLDER

£R) eva v.Doe posted anew statementonthe @
0 incident with your Supplier
Child Labor happens at Office Building: Fantas...
16 days ago

{AML  Your requested report export file has been @
created
Report Generation completed.
30 days ago

[\ Your requested report export file has been @

© created

Report Generation completed.
30 days ago
()L Your requested report export file has been @
created

Report Generation completed.
1 month ago

Version: 2.0 Creator: Customer Success
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9.5. Certificates

Click-Guide

8

Certificates can be uploaded to Prewave to store privately or for connected customers to

see.

Show certficato on targotpage @
Notify customer

File"

@ Select a file or drag and drop here
You can only upload pd files

9.6. Grievance report

The ‘Grievance Manager’ (user role) gets access to all grievance reports
added to the company profile in Prewave. These reports are anonymised
and can be added by all users logged in Prewave. The ‘Grievance
Manager’ can then follow up on those reports and log the process by
changing the status from ‘Open’ to ‘Accepted’ or ‘Denied’. The customer
also has the option to link another grievance platform so that users will
be redirected. This feature cannot be deactivated as compliance client.

Update grievance report

Status

Description

Denied
W Open
M Accepted

Denied

Version: 2.0

Updated: 28.02.2024

- Coffee ran out

Creator: Customer Success

INTERNAL

Max Mustermann

= (YN Koy User: Tier-N Risk Management

94 follows left
| Key User: Tier-N
Your follow limit: 100
follows left 94
Your teams
# Reporting

/\ Grievance Reports

B Self-assessment
= Actions

&) Certificate

© Invite Users
Qe Profile settings
@€ Administration

(> Logout

Max Mustermann

B=IUI Key User: Tier-N Risk Management

94 odows left

Your plan Key User: Tier-N
ur pl Risk Management

Your follow limit: 100
follows left 94
Your teams

[ Reporting

A\ Grievance Reports

B Self-assessment
= Actions

&) Certificate

© Invite Users
S Profile settings
€8 Administration

> Logout
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10. Tier-N

A carrier issues a bill of lading (BOL) to confirm the shipment of cargo/products. This
document is publicly accessible in case of some countries and is used by Prewave to identify
supply chains. HS-code stands for Harmonised System code and functions as an
international standard to identify products in all forms and shapes. These HS codes are used
to build up product trees and break down the supply chain for relevant suppliers.

To build up this supply chain Prewave first identifies the Tier-1 suppliers. This is done during
the discovery process. In the meantime, the product chain is defined to narrow the results
in the supply chain mapping. After the Tier-1 discovery the supply chain mapping begins,
and Prewave’s Supply Chain Analytics Team discovers the supply chain. The results can be
filtered by HS code to exclude irrelevant suppliers. After this mapping job the results must
be discovered once again, and the supply chain is visualized in Prewave.

10.1. Tier-N source types

Supply chains can be created by Prewave or shared by customers. The connections are
marked with the origin.

Private: This data was shared by the customer and is not visible to others in the platform.
Shared: This data was shared by the customer and is visible to selected customers in the
platform. Data is only shared if agreed to by the customer in writing. Per default the
connections shared by the customer are private and only visible for colleagues in the same
company

Public Media: Supply Chain identified by public media screening (Supplier of the year award,
quarterly reports, public statements, ...)

Public Customs: Bill of Lading data

Prewave Predictions: Predicted supply chain based on related connections. The predictions
are probabilistic statements on buyer-supplier relationships based on various data sources,
such as existing sourcing patterns and geographical locations.
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10.2. Tier-N in Target Profiles

8

The supplier profile lists all Tier-N connection in the ‘Suppliers’ tab. Supply chains can be
filtered by collections, target type, scope/ source and HS code. Per default the supply chain

is filtered to Tier-1 only, this filter can be removed.

Site Group & Prewave Supplier Risk Profile

Customer Success Training Solutions

=]
X %,
ST, +d 4Followers  Monitored since unknown  No History available  Screened No

© Following ~ B Add contact | More =

You are the owner of this target profils (D Report wrong info

—— =
360° Scorecard Sites Assessments Actions mn_‘ Data
arc Collection:

Grievance
Reports.

Site Group
Adient Tier 1 A

o rotouine - ESFIRY \
By clicking on the connection shipment information is displayed. Shipmen
HS codes included and number of shipments where available.

ADIENT

ABB Ter1 « Aanjaney Micro Engi Pvt Ltd Tier2

cusToms

Shipments: 39

HS Code  Shipments Description

731815 1 ARTICLES OF IRON OR STEEL / Screws, bolts, nuts, coach screws, screw
hooks, rivets, cotters, cotter pins, washers (including spring washers) and
similar articles, of iron or steel; Other screws and bolts, whether or not
with their nuts or washers

731824 ARTICLES OF IRON OR STEEL / Screws, bolts, nuts, coach screws, screw
hooks, rivets, cotters, cotter pins, washers (including spring washers) and
similar articles, of iron or steel; Cotters and cotter pins

732690 ARTICLES OF IRON OR STEEL / Other articles of iron or steel; Other

848310 NUCLEAR REACTORS, BOILERS, MACHINERY AND MECHANICAL
APPLIANCES; PARTS THEREOF / Transmission shafts (including cam
shafts and crank shafts) and cranks; bearing housings and plain shaft
bearings; gears and gearing; ball or roller screws; gear boxes and other
speed changers, including torque converters; flywheels and pulleys,

Selected: 0

t details contain

Predictions are based on related shipments and the probability is displayed accordingly.

ABB Automation (Baden) Tier1 ¢ ABB Automation GmbH Tier2 x
PREWAVE PREDICTION
Probability: 84%
Version: 2.0 Creator: Customer Success
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10.3. Tier-N in Collections

Tier-N can be enabled for specific collections to display the supply chain and set rules for
Tier-N monitoring. The supply chain is filtered by default for Tier-1 to reduce the loading
time. The supplier count for Tier-N in collection is limited to 5000. More suppliers might be
included. The user can search for all Tier-N supplier via the filter on the Ieft hand side.

@ Vi stormann
@prewave 8 & X 8, [sworrmmmien moon al+ @ B = i commrmmrrems
a e Usar Cotection —
jons @ . My follows (998)
B My Colections @ @ Max Mstrmann (Customer Success Traning Soluons)
Company . .
2 Colectons @ 4 Doiivery Settings ®
Feed
Y Fites © et Prioety [ Ay
- ) Emai - Realtime
[ |
E— -
Emad - Weekly
w1 x Tor
Sedect all A Tior N Suppliers
I Enable Tier N Suppliers
—— Maxters [ 3%
Supgiers to consider
©  Followir - 'Supplier / Customer Add contact
° [ coect I © i
Shared
“ nnc-vpe Tee1 © : N
i
©suppier - [ETIRY B o conect
Commody Fiter
p& Flnuly Department for Testing 5 Tier1 ©
O+ P B po—
Sitain Aheinau, DE Toc2 [0
- Tior3s | 1
s =3 Aot Prioy
ot DG\ DSV Penalpina (Bogota) Tier 1 Ter2 | Aey
+ Add as Suppier | - | [ESNREY Tor3s [ oy

10.4. Tier-N in Feed

Tier-N monitoring can be activated for the feed. Alerts affecting the supply chain will
therefore appear on the feed page. For every Tier-N Alert the affected supply chain is
displayed. The Feed can also be filtered for Alerts affecting Tier-N suppliers.

6 Tropical storm happens in Ragusa Ibla, IT (and 62 others) 000 :
2days ago Italcarrelli SpA (Siracusa) — SAINT-GOBAIN CANALIZACION MEXICO SA DE CV (Ayala) ~3M :’"Cide"t

% FASS Spa (Palermo) Tier3 , Italcarrelli SpA (Siracusa) Tier3 and STMicroelectronics (Catania) 'Tier2

3M Tier1 potentially affected

Rain , snow and tidal waves : " Take a joke " extreme weather
in today 's forecast

(Adnkronos ) Rain , snow but also beached . On ' Italy returns the bad weather '
thanks ' to the now known Cyclone Pulcinella , which brings a net

retesei.com

FASS Spa, ltalcarrelli SpA and STMicroelectronics has not yet confirmed this alerts | Request statement

Q Aci Catena, IT and 62 more... L happens / occurs  s&, state  { Tropical storm

Alert created : Feb 10, 2024, 10:46 PM » 23253931 & Share
Version: 2.0 Creator: Customer Success Page 37 of 43

Updated: 28.02.2024 INTERNAL



Prewave Click-Guide “b'

11. 360° Scoring

The 360° Score is the Prewave Score for supplier risks. It is a constantly changing value with
different factors included in the calculation. The calculation is non-linear and weighted
based on various factors:

e Public media appearance (how many news articles are created daily)

e Timestamp (when did this alert happen)

e Criticality (what priority is defined for the alert)

e Recurrence (how often did this event type occur in the past)
Furthermore, the scoring happens in the individual group the event type is part of. All event
types per group are calculated into the group score. All group scores are calculated into the
overall score. Bad scores outweigh good scores as we find more critical alerts here.
However, no alerts result in 100 score which is also a part of the scoring.

11.1. Score Components

11.1.1. Peer Score (30%)

The Peer Score is the initial risk classification for every supplier. It contains the Country Risks
(based on global indices) and an Industry/Commodity Risk (based on Prewave data that has
been analysed). With this information we can show the potential risks.

11.1.2. Alert Score (40%)

The supplier is actively monitored and can also be screened (research on historic incidents in
the last 2 years) to identify actual risks. The alerts created are prioritized and are calculated
into the 360° Score. An Alert has max. 2 years influence and loses impact each month. After
2 years an alert will no longer have an impact on the score. Repeated alerts have a
decreased impact as well.

11.1.3. Self-Assessment Score (20%)

The supplier can answer self-assessments to improve the score. It can however also impact
the score in a bad way if the requirements of the questionnaire are not met.

11.1.4. External Data Score (10%)

This score component can be chosen by the customer. This is suggested if the customer
already has additional information or certificates in place and can verify an improvement of
some sort. The customer can add this score manually in the system or include it over API
from other external platforms.

11.1.5. Indices

Labour Rights:
e ITUC Global Rights Index v2020

Human Rights:
e Fragile States Index
e Global Slavery Index v2018
e |LO Mean weekly hours usually worked per employed person
e UN SDG Indicators (10. Indicator) - Proportion of people having felt discriminated

against
e UN SDG Indicators (1. Indicator) - Employed population below international poverty
line
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Health and Safety:
e |LO Fatal Labour Accidents v24.08.2020

¢

Environment:
o EPI Environmental Health Index v2020
e WHO Poison control and unintentional poisoning

Corruption:
e Corruption Perceptions Index

Labor strikes:
e ILO Days not worked due to strikes

Political stability and absence of violence:
o World Governance Index - Political Stability and Absence of Violence

Customs issue / Trade restrictions:
e ITUC Global Rights Index v2020

Labour Rights:
e Trade Freedom Index, Index of Economic Freedom

Sanctions:
e OpenSanctions.org

Natural disasters
e Prewave aggregation based on GDACS

Military Conflict
¢ Integrated Network for Societal Conflict Research (INSCR)

11.2. Score Threshold

The threshold refers to the risk-groups and define the lowest group (critical). Scores are
divided into 5 groups: No, Low, Mid, High, Critical. Depending on the perspective threshold
these groups can vary.

Due Diligence ESG/Financial (default) Disruption

12. Perspectives

Perspectives can change the view and scoring in the system drastically. Per default Prewave
provides perspectives for each individual focus. Those Prewave default perspectives are:

- All Perspective

- Disruption Risks Perspective

- Sustainability Risks Perspective

- Sustainability ESG Risks Perspective

- Financial & Legal Risks Perspective

- LKSG Risks Perspective (German Due Diligence Act)

The event types and their priority differ between those perspectives. The customer can also
define their own specific perspective and can select from 150 different event types.
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13. Add a new supplier

How does the creation of a new supplier in Prewave work? In a first step our Data Science
Team tries to identify the target with the information provided. Company Name, City,
Country, Address, Industry are mandatory. However, all additional information helps us to
identify the correct target. After the identification we assign the supplier to a Site Group,
add a country, and assign the industry. Country and Industry information are used for the
first risk identification: The Peer Score.

Initially this step will be done during the setup and the supplier information will be
transmitted in form of .XLSX. The user can also add new suppliers directly in the platform
over the search bar. Should the website pre-exist in Prewave the name of the company will
be shown. Therefore, suppliers can also be looked up via the search bar.

Search for suppliers, seaports, commaodities, ... Q -+

Click to add site group

Add to directory

Use this form to add a new Supplier/Customer to the Prewave Directory.

Site group details

First enter website

Site group name
) austries v
Headquarter v

Request Screening... v

Sites (Factory, Site, etc.)
Click here to add a new supplier/customer site.

©Add Sites (Factory, Site, etc.)

‘ Cancel ‘ Add to directory & Start Following
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14. Roles

Roles are used to extend access to different topics and features. We divide between roles
that can be managed by the customer, and roles that are managed by Prewave

14.1. Managed by customer

14.1.1. User Manager

The User Manager can invite new users into the environment. These users will per Default
receive a Plan called ‘Free Tier’ which limits the access to Prewave in the first steps.
Furthermore, this user can change the active status of the users and assign roles that are
managed by the customer.

14.1.2. Team Manager

The Team Manager can create and edit Teams. Teams can be used to restrict access to
specific collections and risk analysis. Teams can also be used to collaborate on the watchlist.

14.1.3. Grievance Manager

The grievance manager receives alerts if a new grievance report is added to the customer
profile. They can manage those reports and change the status.

14.1.4. Connection Manager

The connection manager is responsible for all supplier/customer connections in Prewave.
They can add/remove those connections if needed. These connections are necessary to do a
full risk analysis or send out self-assessments. This is only available for connected targets.

14.2. Managed by Prewave
14.2.1. Access to Features

e Featured Collections

e Tier-N
e Commodity
o LkSG

e Administration
e Self-Assessment Section
e Organisation changer

Version: 2.0 Creator: Customer Success Page 41 of 43
Updated: 28.02.2024 INTERNAL



Prewave Click-Guide

8

Max Mustermann

15.  Administration RO

Key User: Tier-N

The administration tab is used to administrate users and groups :f‘"”wlm e
within the own company structure. Depending on the assigned roles ~ “***" *
Your teams
the user has access to Users and Teams. .
Reporting

/\ Grievance Reports

15.1. Users

B Self-assessment
= Actions

Shows all users related to the company in the system. The user

manager (user role) can configure existent users. invite new ones and & o owe
change the perspective/collections associated with the users. To e
change/add a perspective/collection, simply search for the user(s),

mark the checkbox left to the name and click on either assign

perspective or collection. A pop-up windows presents the available items.
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Bprevave €& & X ¢ aQl + (©) E?E BB ey User: Tier-N Risk Management ]

© Logout

& Users

x v More Filters v

@ Invitations / Pending

&2 Teams

User Management Assign Persp Assign Collection m
Customer & Name * Site Group Teams Roles Plan
Customer Success Maria Musterfrau Customer X1 more Premium - St...
° Training Solutions maria.musterfrau@prewave.ai Success
Training
Solutions
Customer Success Max Mustermann (you) Customer D more. [ Connection manager Key User: Tie..
° Training Solutions max.mustermann@prewave.ai Success mor
Training
Solutions
Customer Success Prewave Customer Success Customer Prewave De...
. Training Solutions cs_training_solutions@prewave.ai Success

Training
Solutions

To invite users, add the email through the ‘invite users’ button. As soon as the contact
registered, a second permission must be given in the Invitations / Pending section.

Edit user details

The 3 dots on the right side of the user opens the settings

to configure a user profile. Customer managed roles can Fratname: | van
1 Last d usterfrau
be assigned as well as a Team. Furthermore, the user R R
. . Position:

manager (user role) can deactivate accounts as well if bepartmont
needEd. Roles: x Team Manager -

152 Teams Teams: x TeamA x TeamB -
Teams are used to restrict access in the tool to certain soe S

groups. Collections, tasks and risk analysis can be assigned

to teams and will only be visible to members of the said team. Watchlist alerts / tasks can
also be assigned to teams. To create a Team, click on + New Team in the top right corner,
add a Team name and the members and click save. The team is now created and will be
visible in the drop-down menu in the available sections. Users can be added/ deleted late

as well. @prewave 8 & X ¢ al+ © B = i comammmem
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16. Terminology

16.1. Site Group

Site Groups represents the highest level of a target. Oftentimes it reflects the mother
company of a factory. Every supplier location is connected to a Site Group. E.g. Volkswagen
Site group connects all factories and locations of Volkswagen worldwide. Prewave defines
an Site group if the company has an own website and logo.

16.2. Site

Sites is a specific location of a supplier. It is always connected to Site Group. Sites can have
different target types such as Factory, Mine, Office Building, Smelter, ....

16.3. Target

Targets in Prewave can have different types but always have a specified location attached.
This can either be a supplier in form of a factory, mine, smelter ... or a landmark/area such
as border-crossing, airport, port, ...

16.4. Action Priority

The action priority is a value calculated by 2 factors. Impact and 360° Score. It visualizes the
degree of actions that need to be taken by the customer.

16.5. Impact

Impact represents the influence a customer has on its supplier. The spend volume is
compared to the supplier revenue to calculate as percentage.

16.6. Groups

Event types are grouped together to show the risks. E.g., Natural Disaster is a group
combining different events such as Blizzard, Drought, Earthquake, Flood, Landslide, Severe
weather, Tropical storm, Volcanic eruption

16.7. Alerts

An Alert is a media report analysed by Prewave. Info tags such as company affected,
location, event type, priority, ... are connected to include the alert in the scoring model.

16.8. Red Flag

Red Flag stands for the highest priority in Prewave (4 red dots). These are the most critical
alerts and can verify depending on the perspective

16.9. Commodity

Commodities can be raw materials, primary agricultural products or products produced by
the customer (e.g. Car seat) that can be bought and sold. These are used to score targets,
show the production status for specific raw materials and predict supply chains accordingly.
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