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Preamble

This click guide is intended as onboarding material and help-guide for the usage of Prewave.
The guide will be updated regularly to include the newest updates and features. Some of
the content in this document will be neither available nor accessible for users in Prewave
due to the contracted scope or user rights. Permission can be assigned by key-users or by
Prewave (Section: 14 Roles). Throughout the document the Prewave terminology is used to
explain various parts of the platform (Section 16.). In addition to this document information
will also be shared on the Prewave Knowledgebase (https://knowledgebase.prewave.com/)

Changelog

V1.0 / 07.02.2023 — Release first version of Click-Guide
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1. First Steps

During the setup phase the customer will provide a supplier list through a provided
template and Prewave will perform the preparation of the environment.

The customer can specify collections (grouping system of suppliers), Supplier IDs, spend
data and contact information that will be added as ‘Metadata’ into the Platform. User
accounts will be initially set up by Prewave and equipped with access roles according to
customer’s specification.

1.1. Login

As the first step in Prewave you will receive your login credentials. Either you received them
per e-mail, or your company activated SSO for our software.

Did you receive a “Welcome to Prewave” email from one of our Customer Success
Managers? Just follow the link in your email and you will be able to set your password for
your account. Should the link be expired and not work you can resend the email by entering
your mail address here: https://www.prewave.com/reset-password

Your company integrated SSO for your login? You can directly login on the platform.

O]
b}

re\wW/nv/e=
1 N S

- ¥YY S\l ¥

Welcome to Prewave

Your user account is now ready. Please follow the link below to set your

password and activate your account

ACTIVATE ACCOUNT

You are receiving this mail because you have been invited by lukas. herzmansky@prewave.ai to join
Prewave

1.2. Profile Settings

In the profile settings you can change your personal information such as name, position and
department. Furthermore, you can change the perspective for the classification of Alerts in
the Feed (incl. delivery settings).

® & g @ Prewave

@ | your plan [ Fuil Admin ]

Follow limit Unlimited

prewave € & & @ o) a oAl

Your teams

monLs
ﬁ - © Invite Users
ﬂ A\ Grievance reports
w E Self-assessment
Pramave &) Certificates

= _Actions

S Profile Settings

Administration

Crange Passwon 1oy > Logout
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1.3. Network: Select Collections

In the ‘Network’ tab the user can specify which supplier collections should be selected for
the different delivery settings. Each Collection can be set for Feed Alerting and/or email
notifications. Collections followed by the user will be available under ‘My Collections’, all
other customer collections will be visible under ‘Company Collections’. Per default and if not
requested otherwise Prewave will assign main collections and set the delivery settings to:

Feed (Alert priority starting from Low)

Realtime Mail (deactivated)

Daily Mail (Alert priority starting from Mid)

Weekly Mail (Alert priority starting from Mid)

2. List of Features

2.1. Risk Monitoring

Active monitoring of the supplier base by searching for events in public media and create
alerts based on active and potential risks. Alerts are displayed on the feed and the supplier
profile page.

2.2.Supplier Scoring

Adds the supplier/target scores. Suppliers will have a 360° Score existing of Peer Score
(Country and Industry/Commodity Risks), Alert Score (after 2-year alert history), Self-
Assessment Score (after fulfilling SSAs send out by the customer) and External Data Score
(can be defined by the customer).

2.3. Due Diligence

Covers laws like the LkSG, Norwegian Transparency act, etc. and provides supplier analyses
(required by law), as well as reports and dashboards.

2.4.Tier-N

Generally, describes analysis of the Tier-N supply chain or product specific analysis. The data
used are mainly bill of lading (BOL) data as well as public media. For supply chains, where no
BOL is available, Prewave can also make predictions based on related supply chains.

2.5. Commodity Monitoring

The user can actively monitor commodities and companies working in this specific
commodity. The user sees an overview of current alerts and production statuses as well as
the development over a certain time frame.
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The Feed is the main page that collects and displays all alerts for the supplier base. There
are 3 core functionalities available:

1. Filter options (Left side)
2. Alerts (Middle)
3. Dashboards (Right side)

3.2. Filter Options:

With the filter options displayed on the left side, the user can manage the feed page and
customize it user specific.

3.2.1. Feed: Grouping System

One way of working with Prewave is by managing the alerts in the Feed page. By grouping
them into 3 categories 1. "Important”, 2. "Unimportant" and 3. "Archive", alerts are
removed from the "New Alerts" page and can be found in the according folders again. By
clicking on the group again, the default status is restored.

3.2.2. Labels (optional)

Labels can be used to put an infotag on alerts. These labels can be created for the specific
user only or as company label visible for all company members and be accessed over the
settings next to Labels. Labots

_ Customer Labels have a little We===r oxE

Important [car g |
office building icon next to them. For other users s oww
to see these labels, they must first be set visible — cus
over the settings ©. ose
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3.2.3. Collections

Furthermore, it is possible to filter per Collection: This depends on the settings in the
Network Tab. Alerts will be displayed for all Collections under “My Collections” that have
the feed alerting enabled. In the feed the collections can be chosen individually by the user.

3.2.4. Alerts

Filters can also be defined for the Alert itself. You can narrow your search down per Alert-
priority, per event group (this depends on the selected perspective), alert status, impact
level, facility type, countries as well as time frame.

3.3. Alert

An Alert is a summary of a news/social media article with a reference to a supplier.
Depending on the perspective different event types are covered and prioritized accordingly.
The alert header contains the main info tags (event types, event status, affected company,
affected location). The priority is displayed in the top right corner.

Underneath the header you find the direct link to the supplier profile as well as the Tier-N
connection (e.g. Tier-1). The original source is linked below. At the bottom of the alert, the
user finds all info tags listed again as well as the options to label and categorize. Creation
date, Alert ID and share option can be found on the bottom right.

. Modern Slavery and Child Labor investigation at Tesla in China, CN oo

" 3daysago ¥ Watchlist

Tesla Tier1 © company-level affected

Alert priority details
Car makers face allegations of links to forced labor in lang, more instances of America's
systematic child labor problem, and the NLRB gets some mare funding. The Senate Finance
Committea is...

o Share LkSG
ave factor

OO Target priority

e Tesla Tier1 - Mid

Tesla Tier1 @ has not yet confirmed this alert | Request statemant
X Watchlist

@ China, CN ) investigation / inspection  § Child Labor  § Modern Skavery Event type priority

« Child Labor - Red Flag
« Modern Slavery - Red Flag

# important |l Unimportant Aloit craabid on 5 D6 AM w2 31 oS Share m Overall priority - Red Flag @@ @®

3.3.1. Alert priority

# Prowave suppliers & Prawave (Vienna) suppliers b Aluminium b Aluminium and articles thereof & Top Automotive OEMs.

There are 5 priorities available in Prewave.
No priority will be filtered out and alerts will not be shown on the feed or on the
target profile.
Low priority will be shown but have no impact on the score.
Mid priority has a small impact on the score
@®®® High priority has a medium impact on the score
@000 Critical priority (Red Flag) has a high impact on the score and display the most
severe alert in Prewave
The priorities have different impacts on the 360° Score (explained in 4.1. 360° Score)

3.3.2. Watchlist (optional)

The watchlist is a dashboard to follow up on alerts or to help users 0000
collaborate with their colleagues. By adding an alert to the watchlist, an
action is created which can be assign to a colleague or team, with the | X watchlist |

option of changing the status accordingly. With the comment section,
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colleagues can communicate and update each other. The status is used for filter options
later on and can be changed by the user at any time. Smart changes apply as well (moved to
in progress when an action is triggered).

3.4. Dashboards

On the right-hand side, you find the connected dashboards. These dashboards can be
deactivated if needed.

3.4.1. Top affected

Shows the targets that are most affected by alerts in the selected period (7d per default, can
be changed to 30d).

3.4.2. Watchlist (optional)

Shows all watchlist actions triggered. The overview can be filtered for ‘All’ Watchlist Alerts,
‘Team’ assigned alerts and Alerts that are assigned to ‘Me’.

3.4.3. Grievance Reports (optional)

The grievance dashboard shows all unresolved grievance reports that have been added to
the company profile.
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4. Target Profile

Prewave (Vienna) @ Active

797 Followers  Monitored since 12/2018  History 6years  Screenad Yes  Size S 4-21 15:30 by Prwave - History

© Following ~ B 18 contacts

Every target in Prewave has its own page. There is one page per EOl and POI. The header
includes general information on the company, such as name and website.

A target can either be followed through a collection (Follow button in grey) or actively by
the user (click on Follow, the button will turn blue). If a target is connected as supplier, if will
be followed as well (through the supplier collection)

Followers shows the number of users following the target.

Monitored since displays the time since when Prewave is actively searching for alerts in the
public media.

History is listed if a screening has been performed and shows the timeframe until when the
alerts go back.

Screened is a YES/NO info tag indicating whether a historical screening has been performed.
Size refers to the media appearance, which also has an impact on the scoring weight. If a
company is frequently mentioned in the media the Size is L or XL, meaning that a lot of
reports are generated daily. Therefore, the impact of an alert on the score is lower. A
company of Size S has no big media presence and alerts have a higher impact on the score.

The Follow button @ ™"~ adds a target to the ‘My Follows’ Collection of the user.

p— N T WA
Prewave (Vienna)
© Following ~ B Mere actions »

Selt-assessment t Actions Suppliers Certificates Data

Suppliers that are existent in a collection will be followed automatically but not shown in

‘My Follows’. Per click on the arrow down on the right side of the follow button users who

are owner/manager/editor of a collection cangd@/remove a supplier from this collection.
:

Prewave (Vienna)
708 Followers Moritored sincs 122018 Hig

© Following ~ -

m CS Test Self-assessment Actions Suppliers Certificates Data

Contacts can be added initially during the setup or by the connection managers. These
contacts are used to send out statement requests or questionnaires.
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sonfacis More actions open a drop-down menu.
W File a (anonymised) grievance report
/N File gievance report o Request a history screening (will be counted off the
purchased volume)
Lt Request history screening . Request sanction screening (only possible if package is
purchased)

@ Request sanction screening

Related targets

-
| Compan st
I T, % IT / Software

+1 Industries @

Related targets mention the connected info tags. In general, these are connected to the EOI
and to industries/commodities.

4.1.360° Score

360° Scorecard Points of Interest Self-assessment Actions Suppliers Certificates Data

Perspective: | Disnuption Risks v Action pricrity: Mid

360" Risk Score 360° Risk Score Development Risk Matrix

& M

0
Overall score (N8|  Pser score [ Alert score (881 Assessmentscare @ External data score @

The 360° Score page shows the scoring components depending on the perspective. The
groups can be expanded to show the event types included in the selected group.

The 360° Risk Score Development shows the changes in the past 24 months. Per click on a
time frame the alerts are filtered. The score will improve each month if no new alerts are
created.

4.2. Points of Interest

Point of Interest represents the different factories and locations of a company. These
locations are displayed on the map. This function only works for company target profiles
and not for a location itself.

360° Scorecard Points of Interest Self-assessment Actions Suppliers Certificates Data

Select all Selected: 0

Office Building in Vienna @ Active 2 Groentand
=p © Following ~
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4.3. Self-Assessments

360° Scorecard Paints of Interest
Select All Send Request
Ilﬂll Environment questionnaire
.Iﬂll Business ethics questionnaire
.'9‘ Health and Safety questionnaire

)

Human rights questionnaire

Click-Guide

Aations

Suppliers
A questionnaire about your environmental performance.
A questionnaire about your company's business ethics.
estionr ut heal mp
A questionnaire about your working conditions and hu

@ © © ©°

D

Certificates Data
Download Basic Report & Download Detailed Report o
Send Request 1.
Send Request 1.
‘-
Send Request 1.

If the customer requests questionnaires and the request is answered by the supplier these

documents will be stored here.

4.4, Actions

360° Scorecard

Action dashboard

Key =

32457 &£

Points of Interest

Title *
Awareness Training at Prewave
wareness Training at Prewave
Awareness Training at Prewave
areness Training at Prewave
Basic Self-Assessment at Prewave

Status =

Self-assessment Sl

Assignee * Created ¢

Jun 1, 2022

Apr 26, 2022

May 31, 2022

May 30, 2022

May 5, 2022

Certificates

Updated ¢

Jun 1, 2022

Apr 26, 2022

May 31, 2022

May 30, 2022

May 5, 2022

Due ¢

Jun 30, 2022

Apr 30, 2022

May 29, 2022

Sep 30, 2022

dJan 1, 2023

Data Grievance reports

Type =

~ Awareness Training
A Awareness Training

~ Awareness Training

¥ Basic Sell-Assessment

Actions defined by the customer will be shown here. Users also have the option to add new

action to the target. All fields can be filtered ascending/descending.

4.5.5

uppliers

Identified supply chains can be displayed in the suppliers tab. Per default a filter is set to
Tier-1 to reduce loading times. Filter options impact the supply chain. Targets that are not
considered through filters will be shown in grey. By clicking on the connection between 2
targets a pop-up window shows more information about source, shipments and HS codes
(Harmonised System, identification code to goods for international trading).

Versio

n:1.0

Updated: 07.02.2023
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360° Scorecard Points of Interest Self-assessment Actions m Certificates Data
e i — N — ) Z -

I x Tiar 1 x> I - Sourca. -
1S Cade - Last shipment afer m

Select all Selected: 0

Company

A ABC Technologies Tier 1 *

Company

m AB SKF Tier 1
[ U IDPTIVREAE 5 Connect with Supplier ~

Company

aE Acs Internacional 5. de R.L. de C.V. Tier 1

Follow [- T Gonnect with Supplier ~

Company
a Acument Global Technologies, Inc. Tier 1

Follow [ Ml -5 Connect with Supplier ~

Company
f% Aditya Auto Products & Engineering (I) Pvt Ltd Tier 1
ADITYA LI RRAE == Connect with Supplier ~

Adler Company
Pelzer Adler Pelzer Group Tier 1

Group © Following ~ [ESNeTNINENE Y

Company
AIRTEMP DE MEXICO Tier 1

@ Following - [EEITEC TN RSN

Show 332 more...

4.6. Certificates

360° Scorecard Paints of Interest Self-assessment Actions Suppliers Data Grievance reports

+ Add certificate
Name Description For Organization/POI Validation period

e — g now
Prewave Code of Ethics tp;;:;;;;

Suppliers and Customers can upload certificates to the platform and have the option to
share these documents with their connections. Such documents will be listed here.

4.7.Data

360° Scorecard Points of Interest Self-assessment Actions Suppliers Certificates “ Grievance reports

Target information

Annual revenue, min euro 0.16

Supplier information

Number REF_001
Priority Mid
Annual purchase volume, min euro

Degree of influence (forced) Critical

Causal Contribution No

Metadata between supplier and customer can be configured only by ‘Connection Managers’
in the data tab. Depending on the default perspective the impact changes from degree of
influence (LkSG) to business interruption (Disruption perspective).
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4.8. Grievance Reports

As grievance manager the user can access the grievance reports page to see the list of all
grievance reports submitted

360° Scorecard Points of Interest Self-assessment Actions Suppliers Certificates Data
Der Kaffee ist kalt =
Prewave Dec 21, 2022

der kaffes ist kalt
Prewave Dec 13, 2022

we need puppies in the office
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5. Map

The Map — also called Disruption Map — is a visual display of alerts and suppliers on the
world map. General Use case is the disruption perspective to highlight which areas are the

most affected by recent events.

Nrewvave € & w e & o S
prewave © & % ¢ - , 2 © 82 @grm

I B) Sovre westhe wareig b ke T

Destructive events like natural catastrophes are displayed with geographical endpoints to
also showcase the affected area.
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5.1. Filter Options

The map can be filtered through various options.

Specific collections

e Per Perspective

e Disruption Status: Disruption Alerts will have an impact on the status

o) . No Risk (no alerts)
o) . At Risk (disruption of some sort identified)

o u Inactive (factory shut down)
e Company
e Event Type
e POl Type
e Map Layers
o Show Alerts
o Show POls
o Show Lanes (visual representation of the supply chain)
o Show Border Crossings
o Show Peer Score (country and industry risks)

Q https:/flogin.mailgun.com/login/

D

o 22 Qorn

X Show all alerts Dasrupeion Risks - - | T

Leas Fifters

ALERTS

-~ 2R e00
# | Flood happens in Philippines, PH
happens / ocours

2022-12-23 9009
& Severe weather happens in United States,

2022-12-23 0000

(’ Protest/Demonstration happens in France,

2002-12-23
Flood happens in Bagamanoc, PH(and | wM& TR W e e R R W e

. 39 others)
happens / cccurs

20221222 900®
Severe weather warning in United States,

e . A .
202-12:20 \ gy
Earthquake happens in Eureks, US (and 14
#*' others) a
happens / occurs

2022-12-19 900®

‘warning in United States, US [2000m |
waming / threat 200w |

Creator: Customer Success
INTERNAL
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6. Network

The Network page manages all customer and user collections. The user can
create/add/remove collections here and change delivery settings accordingly.

B o i ¥
Bprewave 6 & K C L aaren . - Q @ &

b Metwork @ - User Colect = Colection Detals 0 @1 ~
_ My follows {19)
£ My Collections @ @& v hame.
Select all 0
= Company Collections (@ v

¥ Featurad Collections @ v fE—
303  2caIndia Private Limited

E Agro Invest Ukraine Ltd A Delivery Settings (& -

siise  Glencore International

Email - Dty

1)
© Foliowing ~ | = Gonnect with Supplier = Emel - Waekly

m Rusot Spmome  Republic Services Inc. “% Tiar N Suppliers v
© Following ~ | -5 Connoct with Supplier =
: - =

Salzburg AG fiir Energie, Verkehr und Telekommunikation
© Following ~ | 5 Connect with Supplier ~

Company

Sanacorp Pharmahandel GmbH

® Following ~ | <= Connect with Supplier *
c

B Llsiaio,

T Fiter @

Gusmms

Sarory

On the left side the user finds up to 4 categories:

&0 Network @ -~
My follows 19
My targets 2
Prewave suppliers 17494
Prewave customers 19
All 389881

£ My Collectons @ @ v

£  Company Collections @ v

¢ Featured Collections @ ~

Network: These collections are created by the system. My Follows contains the targets that
are followed by the user. My Targets are the own businesses/locations. 2 more collections
sum up all supplier and customer connections created in Prewave.

My Collections: All collections actively followed by the user can be found here. Every
Collection has their own delivery settings. Furthermore, the user can create personal
collections and differ between user and company collections by clicking on + and create a
new collection.

Company Collections: Stores all customer collections that are not actively followed by the
user. To follow a company collection, the user needs to click on ‘Add to My Collections’ on
the right-hand side.

Featured Collections: These are provided by Prewave and give insights about different
industries and regions.
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In the middle of the page the user can see the suppliers that are listed in the selected
collection. Connection Managers (user role) can also bulk add supplier connections directly

in the network.

Confirm

Do you really want to add all selected targets as Supplier?

6.1. Collection Details

On the right hand-side the user finds collection details. The owner/editor/manager of a

collection can change these details. By assigning a
Team to a collection the access is restricted. Only the
user, that are part of the assigned team, will be able to
find this collection under "Company Collections’, or if
already connected under "My Collections’.

6.1.1. Access-Management

Via Access-Management the owner can add the
editors/managers to the collection. These users can
configure the collection, add/remove suppliers or
change the collection details.

6.1.2. Delivery Settings

The delivery settings can be changed according to the
user, so that everyone gets the right number of
notifications for themselves. The user can check the
box to define which kind of notification is wanted,
beginning from what level of alert priority. Feed will
present alerts for the included suppliers on the feed
page. Email notification can be activated to get real
time information on alerts, or a daily or weekly
summary. For daily digests Prewave will only send one

email per user and summarize all events happening in different collections.

Version: 1.0
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= Collection Details @ @ LkSG

Name
[an
Type

Company

Default for map and analysis

Teams

Search...
D Test Team A

Enable Lanes

‘& Access management

4 Delivery Settings @

Feed
Mert priority | Any -
Email - Realtime
Email - Daily
_ Email - Weekly

b Tier N Suppliers

® Automatic quick assessment

Creator: Customer Success

® Delete collection

~

~
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6.1.3. Tier-N

Enabling Tier-N is an additional feature that will be
deactivated if not purchased. This allows the monitoring
of Tier-N suppliers and the related alerting in the Feed
page. The user can choose the considered connection
(private, shared or public) and filter by commodity (only
shipments with relevant HS codes will be included in the
Tier-N monitoring). Furthermore, the user can select
target and alert priority, to further filter the alerts in the
supply chain.

6.1.4. Automatic Quick Assessment

This setting sends automated statement request to
supplier in case of an alert creation. Only suppliers in the
chosen collection are affected. The user can customize
the priority level and change the Name of the sender.

Version: 1.0 Creator: Customer Success
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+&] Tier N Suppliers

B Enable Tier N Suppliers

Maxtiers | 3
Suppliers to consider
Private

Shared

Public

Commeodity Filter

Target priority

Tier 2 Mid v
Tier 3+ | Mid -
Alert priority

Tier 2 Any -

Tier 3+ | Any -
@ Automatic quick assessment

Reset

@ Automatic quick assessment
For alerts with priority
High and above ¥

Suppliers / Customers with priority

Any -
Request alert statement
Request disruption status update

Perspective to evaluate priority
LkSG v

Request an behalf of

[Name]

D

>
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7. Analysis

The analysis is a chance to compare suppliers and identify risks through the supplier base.
The live risk analysis is available per default and gives a quick overview with user-specific
filters. The new risk analysis is an LkSG Feature going deeper into the analysis with the
options to perform measures and actions regarding the identified potential and actual risks.

7.1. Live Risk Analysis

Less Fiters 0
Targats Companies Action Priority
Gnly show my suppliers
Groups Impact Levels Aert Status Event Types Alent Provities “
Showing 14550 1 Based on 10007 Risk A
orcanzarions [ rois (wme wousTR - T B commoDT =
A (BB companies Wee  UNION 1 1
¥ Action Priorit 360" Risk S I t o 5" ? # v «‘ﬁ & & o 5 ,,«"v T Aart P
ction Priority » isk Score mpac 5 & ey § ¢ #
Y ¥ #FoF & 4 & S Red Flag Total

Factory in Ludwigshaten am Rnein, DE
BASF Ludwigshafen Am Rhein [sw

12248478) @ Active

§5 Risk Analysis Demo  Prewave suppliers.
) il
0-mass Ci a3 ic: 2 ) ] 51 8 100 100 5 18
1 L e e — Critical Critcal N - ENER [ o [ [ oo ] ]

Sinter  Stamping  Steol and articles thareot

Office Building in San José Criapa, MX

2 A oss Crapm © e - s N I O T 3 e

Prowave suppliers Audi Automative  Car

Live Risks Analysis contains all targets followed by the user, without any distinction on the
connection status. The user has a lot of different filter options to narrow the search. Scoring
depends once again on the perspective chosen. Targets are divided in the risk analysis by
type, such as companies or unions. The suppliers are listed to quickly compare the scores
per individual group. Per click on the number of alerts in the specific alert period the
supplier profile is opened as pop-up window for further investigation.

A BASF Ludwigshafen Am Rhein g
2 Action priority: Critical
E B Sum 360° Risk Scora 360" Risk Score Davelopmant Risk Matrix

1 Disruption Risks Alerts over 1y Period Topthisyear  ~ Drect  Company () Regonal | industry
202 2 [ tarect ] o000
m Forcy lajoure, Interruption and 1 other event warning at Factory: BASF Ludwigshafen Am Rhein
warning / throat
" 2022:06-11 eooe
‘ Site closure announced at Factory: BASF Ludwigshafen Am Rhein in Germany, DE
[N announcement / broadcast
2022-05-05 [ Xarct ] YY)
(E) | Srortsoe happons atFactory: BASF Ludwigshaten Am Rhein in Antwerpen, BE
happens / occurs
3
2022-04-29 (111}
‘ Site closure warning at Factory: BASF Ludwigshafen Am Rhein in Germany, DE
[N warning / threat
2022-03-29 o000
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7.2.Risk Dashboards

Dashboards are used to display the action priority of the supplier base. The Risk Matrix
visualizes the suppliers comparing Impact and 360° Score. The colours in the matrix define
the action priority. High influence and low score results in a critical action priority (dark red).
Low influence and high score results in no action priority. This is the base for actions and
measures recommended by Prewave. Targets that have no impact calculation available
(missing spend data or revenue) are set to 5% per default. The default impact values are
defined as followed:

rtfolio Risk Matrix | 10 selected %

0-1% - No Impact -
1-3% - Low Impact
3-7% - Mid Impact o

7-20% - High Impact
20-100% - Critical Impact

The user can furthermore select an
area in the risk matrix to filter the
results based on the selection.

100 84
360° Risk Score

Portfolio Action Priority summarises targets based on the action priority. The coloured bars
of the ring chart can also be used as filter.

Portfolio Action Priority

|M Critical priority
‘. 7 targets
W High priority

1252 targets

Mid priority

6577 targets

Low priority
9405 targets

B No priority
1496 targets

Priority not available
25 targets
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7.3. New Risk Analysis

General Information (| ) Suppliers 2 &8 (& ) Risk Matrix (~ ) Measures & Actions ( & ) Reporting

For Due Diligence purposes the new risk analysis provides an in-depth analysis of the
supplier base (targets need to be connected as suppliers). Reports can be exported as
excels, including supplier selection as well as measures & actions defined.

|

General Information ) Suppliers o @o (&) Risk Matrix ( ., Measures & Actions  ( Reporting

Basic information

Name New Risk Analysis

Perspective LKSG v
Date 20-12-2022

Period 20-12-2021 - 20-12-2022

Level of Analysis POI v
DI Model Auto -
Teams

Additional information

Type of analysis Regular -

Scope of analysis

m W Delete Risk Analysis

General Information tab defines the parameters of the analysis. Perspective, DI Model and
Level of Analysis will have a direct impact on the scoring of the targets. DI Model calculates
the impact in 2 ways.

Direct level is calculation the spend volume vs revenue of the selected target (POI).

Parent sums up all spend volumes of the same EOI and calculates the impact vs the revenue
of the EOI.

Auto mode takes whatever impact is highest.

The period defines which alerts are used to suggested measures & action. The user has the
option to assign the risk analysis to a team to restrict access further.

Additional Information such as Type and Scope focuses on the due diligence reporting.
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New Risk Analysis - Start New Risk Analysis

N

General Information (&) Suppliers s @o (&) Risk Matrix (&) Measures & Actions (&) Reporting
ALL (9951) INCLUDED (6) SCREENING REQUIRED (0) DATA MISSING (0) NOT INGLUDED (3945)
Search Collections Impact Score availability Screening Status. 360" Risk Score Purcl In euro
e A . " 100 0 9000
Search... 1 selected x - | | Al - ‘ ‘ All - || A Al | [1] [ Reset
Select all  Add to Analysis Remove from Analysis Request Screening Set Degree of Influence
360° Risk ) Degreeof  Gausal Revenue, Purchase,
fame = Inehded goore Sereening MRt nfuence Gontribution  min eur min eurs Frierty
Factory
B =n Guangdong Heli Plastics Co., Ltd. (Zhanjiang) v 67 m 0% 0.50 0.00
Guangdong Hell Plastics Co., Ltd.  Plastics, Rubber
Factory
a GV Stamperie SPA v 85 Low Low & - 14.93 10.00
Casting Casting GV Stamperie Machinery, Equipment Metals, Miner,
Factory
Hangzhou Hengye Motor Manufacture Go.,Ltd. )
a {Hangzhou) v 77 Mid Mid & - 5.00 6.00
Hangzhou Hengye Mator Co.,Ltd.
Factory
- HANKOOK TIRE MAGYARORSZAG GYAR )
KERESKEDELMI KFT. (RACALMAS) v 88 High
Automotive Gartire Hankook Natural rubber Plastics, Rubber
Factory
HAYCO MANUFACTURING LTD. (Hong Kong) v KE3 Critical & - 5.00 1.00
Automotive HAYGO MANUFAGTURING LTD.
Factory
a - Hefel Genius Advanced Material (Hefei) v o7 [ ho | 0% 25.00 0.00

Hefel Genlus Advanced Material Plastics, Rubber

Factory

Suppliers show the connected suppliers in Prewave including available scoring and impacts.
Suppliers can be filtered by score and impact level. The user can update spend data or
overwrite the impact if needed.

New Risk Analysis  ~ (o ¥ Back to Live Analysis
General Information [ & Suppliers & @8 (& Rigk Matrix [ & Measures & Actions (&) Reporting
New Risk Analysis Action Priority New Risk Analysis Risk Matrix
100% o
Mid priority
1 target
Low priority
3 targets
W No pricrity
2 targets
£
Torg Acton Priety 5 Impac 0 sk 5
- 0 100 100
" - || - ||F i ~ | A - - " B et

Risk Matrix (like the live risk analysis) shows the score groups in comparison and the action
portfolio. Risk matrix threshold can be changed for impact and 360° score.
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General Information (&) Suppliers @ &% (&) Risk Matrix (&) Measures & Actions (& | Reparting
Soarch Colections Ackion Prioity 560" Risk Beare
0 100
Saarch, [

Action Planner

Action Overall Lovel

Suppliers Priorty Impact gt | A Last Actions Recommended Actions (%

Factory in Réacalmas, HU

A — M High 4 0 2 1 EEETTY nasic Selt-Assessment ~ 52 Detailed Sell-Assessment - +
HANKOOK TIRE MAGYARORSZ... u o - L (]
Labor rights High &0 o o o0 o (e |
Human rights Mid & a 0o a o
Health & Safety Mig ) o o o o
Environment Mid 8 High o 0o o o
Factory in Hangzhou, CN

v 5 2 1
Hangzhou Hengye Motor Manuf.. Low ” M o +
Factory in Hong Kong. HK.

~ 1 1
HAYCO MANUFACTURING LTD. ... Low [sa g crica slo +
Factory in Monticalli Brusati, IT

~ 1 1
GV Stamperie SPA Low & Low 50 -
R —— — — —_—

Measures & Actions shows past actions as well as recommended actions based on score and
alerts. Actions can be added in this view.

General Information (&) Suppliers W @8 (&) Risk Matrix (&) Measures & Actions (&) Reporting

Excel Export

hgprave for report
Findings

Reporting section for validation and export of the risk analysis as .xIsx file.

8. Commodity

The commodity tab provides an overview of an it commodiy coection folows
industry, as well as the detailed analysis of Fy P —
events that impact a commodity and the Eﬁ?ﬁ:;m""-m
companies involved with it both historically and & Ao oo

in real time. o

& Battery cell

w4 Bauxite

To start working with this page you need to
follow a commodity of interest. Once you follow
a collection it will appear in the “My Collection”
list and you can see the overview.

Once you follow a collection it will appear in the commodity tab. The functionality of the
commodity tab explained below.
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% Commodity - MAP NETWORK TARGE
. @ . 9 0 (10
O:-
- |
% Aluminium v '% w0
[ 2] g,
g
. g
; ull
Y Filter o 1TERERRO -
i RRI\R R8
7 2023-01-23 o000
l\=,l Modern Slavery, Consumer campaign and 1 other event happen at Tesla
i 2023-01-16 o000
Ondy show my l‘=,l Unethical labor accusation at Factory: Tesla (Brandenburg an der Havel) in ...
- % 2023-01-12 o000
- Unethical labor and Health & Safety Issues happen at Factory: Tesla (Grinh...
- 2023-01-28 (11]
; Health & Safety Issues warning at Nissan Motor Company Ltd
S 2023-01-26 o000
l‘=’ Pollution happens at Glencore International in Canada, CA
&L @
Left Sidebar

1.

6.

Commodity collection: This filter is used to select a commodity for analysis. Once a
commodity has been selected its subcategories will also be visible. The subcategories
can be expanded using the arrows. Selecting a subcategory will filter the information
displayed to only show what is relevant to the subcategory.

Perspectives filter the alerts shown on the page. Production Status is linked to the
disruption perspective and is therefore suggested to use in the Commodity tab.
Period: This filter allows the user to adapt the period for which the alerts on the
right-hand side should be shown.

Filter options allow to display the results on a specific type of facility, such as
factories or offices or for a company of choice. Either by selecting from the
dropdown menu, or by using the search field.

Period: This filter allows the user to adapt the period for which the alerts on the
right-hand side should be shown.

Production Capacity chart

Shows Production Status of the commodity during the selected period. Clicking on one of
the bars in the chart shows only the alerts for the period specified underneath the selected

bar.
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7. Alerts

The list of events related to the chosen commodity which contributed to the Production
Status statistics. Each alert is clickable. More information on the alert structure can be found
here.

8. Map

The map displays all the targets which have been affected by an alert within the selected
timespan. The targets are colour coded according to their status (active = green, at risk =
yellow, inactive = red). The map also displays the latest critical alerts in different areas.

9. Network

Shows the connection between the entities involved with this commodity and other targets
in Prewave. Works only in case the Tier-N mapping is activated and available for selected
targets.

10. Commodity graph

Displays the structure of the commodity down to the raw components.

11. Targets

List of every company included in the commodity production as well as their current
disruption status. Clicking on any of these entities will display a historical list of alerts.
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9. Due Diligence/ LkSG

Prewave will generate a score for every supplier that has been uploaded into the system.
The initial risk assessment (Peer Score) is based on the country and industry risk of the
supplier. Based on the Peer Score the customer decides which suppliers should be
considered for the Full Scoring.
Prewave’s Best Use-Case: Suppliers with a country/industry risk < 71 should be considered

for the Full Scoring.
® & ;g @ Prewave

Your plan

Follow limit Unlimited

Your teams

@ Invite Users

/\ Grievance reports
E Self-assessment
&) Certificates

Se Profile Settings
#§ Administration
> Logout
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During the Full Scoring, Prewave creates the Alert Score and provides

mczrzrmm the revenue of the supplier (for impact calculation). Prewave suggests

measures based on target score and alerts. The user can follow the
suggestions or define actions on their own.

9.1.

Action Planner

The action planner gives a complete overview of all suggested and
triggered actions for the supplier portfolio. The planner includes
suggested actions based on the group scores and alerts (high and

above). The suggested action level depends on previously

triggered/skipped actions. With a click on a suggested action, it can directly be added to the

action list.

Action Planner
Suppliers

Amazon.com, Inc.

Chongaing Hwasdan Machinery
" Zeller + Gmelin GmbH & Co, KG
Aramark

v-rl-;al Company §
Labor rights

Hurman rights
Health & Safety

Environment

Overall
Impact

Action
Priority
coiea

Critical

WA

i ARERET

Critic:
Critic:

EZ
Wi
 Crtal

H.,

Last Actions Recemmended Actiens

EISETTTT] ¥ vasic Ser-Assessment

¥ Incident Review ¥ Incident Review [ o —

The dashboard only shows measures triggered by the customer. Filter options for the main
info tags are provided. New actions can be added here as well.

,
Action dashboard

Key & Title *
26964 2

485 2

4769 2

4829 2

Version: 1.0

3 selected

Status ¢

Updated: 07.02.2023

Assignee &

Target & Created & Updated ¢ Due ¢

Jan 25, 2023 Jan 25, 2023

2= Ak

M 09089918 R c Sep 7, 2022 Sep 7,2022 Sep 7, 2022

[ K 1d May 30, 2022 May 30, 2022 Sep 30, 2022

] A\ Kind Lt Apr 26, 2022 Apr 26, 2022 Apr 30, 2022
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9.2.Self-Assessments

The Self-Assessment section can be accessed through the Account
settings and is divided in to two areas. Answers shows an
overview of available questionnaires. The user can answer
guestionnaires also for own businesses here. Reporting gives
access to the supplier base and shows statistics regarding
guestionnaires. Furthermore, the user can send out
guestionnaires right here in the tool.

Not received
© Answered (Good)
Requested

Answer in progress

Answered (Bad)

[ = reoer [ R -

Seif-assessment (7

Lening Loning Human Rights Questionnaire Hurma quest e namtact 4 srvic viders by Loning
L] i

&8 Prewave Coda of Ethics

Social [Cusiomer]

@ Environment questionnaire
Business ethics questionnaire
@ Health and Safety questionnaire
@ Human rights questionnaire

. Risk analysis own operations - 5. Occupational Safety KSG Riskoanalyse - E o Geschaftsbeneic Abs, 2 N betsschutz

-
pue PWC DSGVO
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[E Self-assessment
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= Actions

Za Profile Settings
Administration

= Logout

600000000
i
B
i
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9.2.1. Sending out Self-Assessments

To send out Self-Assessments it is recommended to create a collection with all POI (factory)
target that will receive a request. This makes it easier to send out the questionnaire in bulk.
With the filter options the user can select individual collections/targets.

1. Choose parameters for relevant suppliers

2. Select suppliers (checkbox left of the supplier’s name or select all)

3. Send request

Gateetion — Suppsar Jr— Answse Rting
.- : : : )
I Compteted e v
rowaveGo 0
Requested Emronm. 2 W ceon
Emics 2
Mot Receives!
Has e W critical
Outdated HumanRigh. R
RASOHE ©
W inProgress
oo s 0 15 za
B select Al | Sond Request o Downioad Basic Summary B
& & & , - &
Suppliers J-'(K & & & & . jﬁ o Actions

Car Compan;
l"w'r[ pany]

CETost My folons  Prewse suppliors

B Company [Company]

B o s et v L) © 0 0 o0 o

B campany [Company]
CETust My folows. Prewavs supplars =

B campany [Company]

LR o o o o

W Fsetcey [Company]
u CSTest My follows  Prewave suppliers. o

4. Select Questionnaires

Send a request for self-assessments to your suppliers x

(1) Select questionnaires Select connection contacts Preview
Please select questionnaires
p—
| 5ning Human Rights Questionnaire
Prewave Gode of Ethics
Environment questionnaire

JBusiness ethics questionnaire

<

B Health and Safety questionnaire
Human rights questionnaire

Risk analysis own operations - 5. Occupational Safety

Next b

5. Add connection contact (if contacts have been added already, they will be inserted
by default, otherwise the user can add a new contact here)
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Send a request for self-assessments to your suppliers x
@ select questionnaires (2) Select connection contacts @ Preview

Select connection contacts for every supplier

[Cempany]

x contact.email@customer.com X v ‘ Add contact
[Company]

Select connection contacts - ‘ Add contact
[Company]

Select connection contacts v ‘ Add contact
[Company]

Select connection contacts A Add contact
[Company]
| Select connection contacts hd ‘ Add contact

@ o

6. Check the information. The user can select bi-weekly reminders that will be send out
automatically. Press send.

Send a request for self-assessments to your suppliers x
@ select questionnaires @ Select connection contacts (3) Preview
Preview

Request responder to answer latest version of the questionnaire(s)
Automatically send a bi-weekly reminder to the supplier(s) for up to 2 months.
Selected questionnaires

Environment questionnaire
Health and Safety questionnaire

Selected suppliers
[Company]
contact.email@customer.com

Add E-Mail Comment

44 Back Send

7. If successful a message will be displayed at the bottom left corner

Request created
«/ Self-assessment request
created successfully
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9.3.Task Lists

Prewave

The Task list keeps track of all open to dos in Prewave.

o Alert statements requested by the user
e Self-Assessment permission updates received
e Screening requested by the user.

= Tasklist Search

[mPY] [ 2]

T Open o Alert statement requested

© Awaiting Blackout and Border issue happen
== orvery o, 2023

Resalved @

Self-assessment permission update requested
1425 Stokke Pkwy #3m

CET Decermber 15, 2022

Self-assessment permission update requested
Prewave (Vienna)
® Open September 9, 2022

Self-assessment permission update requested
Prewave (Vienna)
®  Open September 9, 2022

Screening requested
Computacenter (Norcross)

August 12, 2022
Self-assessment permission update requested

Prewave
& fnen

9.4. Notification bell

Date

1 request

1 request

1 request

1 screening

Incoming updates such as a filled-out statement or questionnaire will be displayed in the

notification overview. These are all user specific messages/events in Prewave.

4
@ @ Prewave

snc Notifications Mark all as read
YESTERDAY

- T Test Test posted a new statement on the [ ]
©) incident with your Supplier
Blackout and Border issue happen at Factory: ..
a day ago

T Test Test posted a new statement on the [ ]
incident with your Supplier
Blackout and Border issue happen at Factory: ...

aday ago

) owen

e A A grievance report was filed for for following @
targets:
Prewave

l 20 days ago

CS at Prewave updated permission for

N
“‘b following questionnaires:

u Prewave Code of Ethics
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9.5. Certificates

Certificates can be uploaded to Prewave to store privately or for connected customers to

see.

Show cartficate on taget page @
Moty custermer ]

Fis

Seloct a flo ar drag and drop hare
Vou £ only upiosd pdf fles

9.6. Grievance report

The ‘Grievance Manager’ (user role) gets access to all grievance
reports added to the company profile in Prewave. These reports are
anonymised and can be added by all users logged in Prewave. The
‘Grievance Manager’ can then follow up on those reports and log the
process by changing the status from ‘Open’ to ‘Accepted’ or ‘Denied’.
The customer also has the option to link another grievance platform
so that users will be redirected. This feature cannot be deactivated as
LkSG client.

Update grievance report

Status Description

Denied -
Wopen
M Accepted

Denied

Coffee ran out

Creator: Customer Success
INTERNAL
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A\ Grievance reports
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S& Profile Settings
@5 Administration

> Logout

® £ 2 @ v

Your plan | Full Admin __|
Follow limit Unlimited
Your teams

2 Invite Users

/\ Grievance reports
[E Self-assessment
& Certificates
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e Profile Settings
Administration

> Logout
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10. Tier-N

A carrier issues a bill of lading (BOL) to confirm receiving cargo for shipment. This document
is publicly accessible in case of some countries and is used by Prewave to identify supply
chains. HS-code stands for Harmonised System code and functions as an international
standard to identify products in all form and shapes. These HS codes are used to build up
product trees and break down the supply chain for relevant suppliers.

To build up this supply chain Prewave first must identify the Tier-1 suppliers. This is done
during the discovery process. In the meantime, the product chain is defined to narrow the
results in the supply chain mapping. After the Tier-1 discovery the supply chain mapping
begins, and Prewave’s Supply Chain Analytics Team discovers the supply chain. The results
can be filtered by HS code to exclude irrelevant suppliers. After this mapping job the results
must be discovered once again, and the supply chain is visualized in Prewave.

10.1. Tier-N source types

Supply chains can be created by Prewave or shared by customers. The connections are
marked with the origin.

Private: This data was shared by the customer and is not visible to others in the platform.
Shared: This data was shared by the customer and is visible to selected customers in the
platform. Data is only shared if agreed to by the customer in writing. Per default the
connections shared by the customer are private and only visible for colleagues in the same
company

Public Media: Supply Chain identified by public media screening (Supplier of the year award,
quarterly reports, public statements, ...)

Public Customs: Bill of Lading data

Prewave Predictions: Predicted supply chain based on related connections. The predictions
are probabilistic statements on buyer-supplier relationships based on various data sources,
such as existing sourcing patterns and geographical locations.
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10.2. Tier-N in Target Profiles

The supplier profile lists all Tier-N connection in the ‘Suppliers’ tab. Supply chains can be
filtered by collections, target type, scope/ source and HS code. Per default the supply chain
is filtered to Tier-1 only, this filter can be removed.

o C——
hittps://3m.com
1652 Followers  Monitored since 07/2019  History 4 years  Screened Yes  Size XL
o g+ & Supplier B2 contacts | More actions ~
_—
cktry Commodty
Related targets @ Automotive 4 Cable insulation
+4 Industries ©® +12 Commodities ®
Number Prionty Collections Impact
Supplier information I L L T Tl PR T P s - Sl T T

360° Scorecard Points of Interest Self-assessment Actions Certificates Data
‘ Search Collections M|~
HS Code. - Last shipment after.
Select all Selected: 0
e
@a— 7 7 E
Ao a__} L
e Mot - R T e
E Abc Master D Inc. Tier 1 == |
N CEmm | CEmm- CEem
Gompary Cmemi me
ﬁ Abrasivos SA Tier1 =
Follow - Connect with Supplier ~ 3. ]
— a 53—+
S T — .

By clicking on the connection shipment information is displayed. Shipment details contain
HS codes included and number of shipments where available.

Aarti Industries Limited Tier1 ¢ Clariant SE Tier2
cusToms
27

Description

RAILWAY OR TRAMWAY LOCOMOTIVES, ROLLING STOCK AND PARTS
THEREOF; RAILWAY OR TRAMWAY TRACK FIXTURES AND FITTINGS
AND PARTS THEREOF; MECHANICAL (INCLUDING
ELECTROMECHANICAL) TRAFFIC SIGNALLING EQUIPMENT OF ALL

KINDS / C i i for the port of fluids)
specially designed and equipped for carriage by one or more modes of
transport

ORGANIC CHEMICALS / Esters of other inorganic acids of non-metals
(excluding esters of hydrogen halides) and their salts; their halogenated,
nitrated or i Other
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Predictions are based on related shipments and the probability is displayed accordingly.

Arrow Electronics (Mexico City) Tier2 ¢« A.E. Petsche Company (Colén) Tier3

Probability:

HS Code

8609

292090

10.3.

PREWAVE PREDICTION

89%

Shipments Description

1

2

7 RAILWAY OR TRAMWAY LOCOMOTIVES, ROLLING STOCK AND PARTS
THEREOF; RAILWAY OR TRAMWAY TRACK FIXTURES AND FITTINGS
AND PARTS THEREOF; MECHANICAL (INCLUDING
ELECTROMECHANICAL) TRAFFIC SIGNALLING EQUIPMENT OF ALL

KINDS / Containers (including containers for the transport of fluids)

specially designed and equipped for carriage by one or more modes of

transport

ORGANIC CHEMICALS / Esters of other inorganic acids of non-metals
(excluding esters of hydrogen halides) and their salts; their halogenated,
sulphonated, nitrated or nitrosated derivatives; Other

Tier-N in Collections

Tier-N can be enabled for specific collections to display the supply chain and set rules for
Tier-N monitoring. The supply chain is filtered by default for Tier-1 to reduce the loading
time. The supplier count for Tier-N in collection is limited to 5000. More suppliers might be
included. The user can search for all Tier-N supplier via the filter on the left-hand side.

Version: 1.0
Updated: 07.02.2023
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DRC SR T covec: ]
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© rotowng - @ suncie [Tl ©
AMETEK Inc e s
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10.4. Tier-N in Feed

Tier-N monitoring can be activated for the feed. Alerts affecting the supply chain will
therefore appear on the feed page. For every Tier-N Alert the affected supply chain is
displayed. The Feed can also be filtered for Alerts affecting Tier-N suppliers.

Blackout happens at Duke Energy Corporation in United States, US

2daysag ;s Energy Garporation — Evanik —» LyondsiiBasell ¥ watchlist

a

€8s Duke Energy Corporation Tier3

LyondellBasell Tier1 potentially affected

Thousands Lose Power After Three Substations Targeted in Washington State, Sheriff Says World Energy

Thousands of residents were without power near Tacoma, Washington, after three electrical substations were vandalized, local authorities said on Sunday,

adding that it was not yet clear if the...

Duke Energy Corporation Tiera has not yet confirmed this alert | Request statement

@ United States, US L happens / occurs i Blackout

[ @ Add label ™

W Important | W Unimportant | & Archive Alert created on Dec 27, 2022, 8:24 AM » 21464376 C@ Share

11. 360° Scoring

The 360° Score is the Prewave Score for supplier risks. It is a constantly changing value with
different factors included in the calculation. The calculation is non-linear and weighted
based on various factors:

e Public media appearance (how many news articles are created daily)
Timestamp (when did this alert happen)
Criticality (what priority is defined for the alert)

e Recurrence (how often did this event type occur in the past)
Furthermore, the scoring happens in the individual group the event type is part of. All event
types per group are calculated into the group score. All group scores are calculated into the
overall score. Bad scores outweigh good scores as we find more critical alerts here.
However, no alerts result in 100 score which is also a part of the scoring.

11.1. Score Components

11.1.1. Peer Score (30%)

The Peer Score is the initial risk classification for every supplier. It contains the Country Risks
(based on global indices) and an Industry/Commodity Risk (based on Prewave data that has
been analysed). With this information we can show the potential risks.
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11.1.2. Alert Score (40%)

The supplier is actively monitored and can also be screened (research on historic incidents in
the last 2 years) to identify actual risks. The alerts created are prioritized and are calculated
into the 360° Score. An Alert has max. 2 years influence and loses impact each month. After
2 years an alert will no longer have an impact on the score. Repeated alerts have a
decreased impact as well.

11.1.3. Self-Assessment Score (20%)

The supplier can answer self-assessments to improve the score. It can however also impact
the score in a bad way if the requirements of the questionnaire are not met.

11.1.4. External Data Score (10%)

This score component can be chosen by the customer. This is suggested if the customer
already has additional information or certificates in place and can verify an improvement of
some sort. The customer can add this score manually in the system or include it over API
from other external platforms.

11.1.5. Indices

Labour Rights:
¢ |TUC Global Rights Index v2020

Human Rights:
o Fragile States Index
e Global Slavery Index v2018
e ILO Mean weekly hours usually worked per employed person
¢ UN SDG Indicators (10. Indicator) - Proportion of people having felt discriminated
against
e UN SDG Indicators (1. Indicator) - Employed population below international poverty
line
Health and Safety:
e ILO Fatal Labour Accidents v24.08.2020

Environment:
¢ EPI Environmental Health Index v2020
e WHO Poison control and unintentional poisoning

Corruption:
e Corruption Perceptions Index

Labor strikes:
e ILO Days not worked due to strikes

Political stability and absence of violence:
e World Governance Index - Political Stability and Absence of Violence

Customs issue / Trade restrictions:
e ITUC Global Rights Index v2020

Labour Rights:
e Trade Freedom Index, Index of Economic Freedom

Sanctions:
e OpenSanctions.org
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Natural disasters
e Prewave aggregation based on GDACS

Military Conflict
¢ Integrated Network for Societal Conflict Research (INSCR)

11.2. Score Threshold

The threshold refers to the risk-groups and define the lowest group (critical). Scores are
divided into 5 groups: No, Low, Mid, High, Critical. Depending on the perspective threshold
these groups can vary.

Due Diligence ESG/Financial (default) Disruption

12. Perspectives

Perspectives can change the view and scoring in the system drastically. Per default Prewave
provides perspectives for each individual focus. Those Prewave default perspectives are:

- All Perspective

- Disruption Risks Perspective

- Sustainability Risks Perspective

- Sustainability ESG Risks Perspective

- Financial & Legal Risks Perspective

- LKSG Risks Perspective (German Due Diligence Act)

The event types and their priority differ between those perspectives. The customer can also
define their own specific perspective and can select from 150 different event types.

Version: 1.0 Creator: Customer Success Page 39 of 43
Updated: 07.02.2023 INTERNAL


https://www.prewave.com/

Prewave

13. Add a new supplier

Click-Guide

D

How does the creation of a new supplier in Prewave work? In a first step our Data Science
Team tries to identify the target with the information provided. Company Name, City and
Country are mandatory. However, all additional information helps us to identify the correct
target. After the identification we assign the supplier to an EOI (Entity of Interest), add a
country, and assign an industry. Country and Industry information are used for the first risk

identification: The Peer Score.

Initially this step will be done during the setup and the supplier information will be
transmitted in form of .XLSX. The user can also add new suppliers directly in the platform
over the search bar. Should the website pre-exist in Prewave the name of the company will
be shown. Therefore, suppliers can also be looked up via the search bar.

Search for suppliers, seaports, commodities, ... Q Add
Add to Directory
Company details
POIs (Factory, Site, etc.)
oA Fact
Cance I o Dire & Start Following
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14. Roles

Roles are used to extend access to different topics and features. We divide between roles
that can be managed by the customer, and roles that are managed by Prewave

14.1. Managed by customer

14.1.1. User Manager

The User Manager can invite new users into the environment. These users will per Default
receive a Plan called ‘Free Tier’ which limits the access to Prewave in the first steps.
Furthermore, this user can change the active status of the users and assign roles that are
managed by the customer.

14.1.2. Team Manager

The Team Manager can create and edit Teams. Teams can be used to restrict access to
specific collections and risk analysis. Teams can also be used to collaborate on the watchlist.

14.1.3. Grievance Manager

The grievance manager receives alerts if a new grievance report is added to the customer
profile. They can manage those reports and change the status.

14.1.4. Connection Manager

The connection manager is responsible for all supplier/customer connections in Prewave.
They can add/remove those connections if needed. These connections are necessary to do a
full risk analysis or send out self-assessments. This is only available for connected targets.

14.2. Managed by Prewave

14.2.1. Access to Features

e Featured Collections

e Tier-N
e Commodity
e LkSG

e Administration

e Self-Assessment Section
e Grievance Reports

e Actions

e Task List

e QOrganisation changer
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15.  Administration o2 Q@
The administration tab is used to administrate users and groups b L [

Follow limit Unlimited
within the own company structure. Depending on the assigned

roles the user has access to Users and Teams.

Your teams

@ Invite Users
/\ Grievance reports

15.1. Users

Self-assessment
Certificates

Shows all users related to the company in the system. The user g
manager (user role) can configure existent users. invite new ones =
and change the perspective/collections associated with the users.
To change/add a perspective/collection, simply search for the
user(s), mark the checkbox left to the name and click on either
assign perspective or collection. A pop-up windows presents the available items.

SUses  Saach Cus atus. Organization

Actions
Se Profile Settings
©% Administration
Logout

¢

ch for users. eloct - & w - Prowava x = Moes Filters v

) Invitations / pending

28 Teams

User Management

Customer = Name » Organization Teams Roles Plan

E Prewave Test Test Prewave Feed API
e testuser_test@prewave.ai 2022-10-31

To invite users, add the email through the ‘invite users’ button. As soon as the contact
registered, a second permission must be given in the Invitations / Pending section.

Edit user details

The 3 dots on the right side of the user opens the settings

to configure a user profile. Customer managed roles can Firstnama: | ned B
be assigned as well as a Team. Furthermore, the user Lastame: |
manager (user role) can deactivate accounts as well if poston
needed. Department:
Roles: .
15.2. Teams Toams: =

Teams are used to restrict access in the tool to certain

groups. Collections, tasks and risk analysis can be assigned

to teams and will only be visible to members of the said team. Watchlist alerts / tasks can
also be assigned to teams. To create a Team, click on + New Team in the top right corner,
add a Team name and the members and click save. The team is now created and will be
visible in the drop-
down menu in the
available sections.
Users can be
added/ deleted
later as well.

Save Cancel
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16. Terminology
16.1. EOI

Entity of Interest represents the highest level of a target. Oftentimes it reflects the mother
company of a factory. Every supplier location is connected to an EOI. E.g. Volkswagen EOI
groups all factories and locations of Volkswagen worldwide. Prewave defines an EOI if the
company has an own website and logo.

16.2. POI

Point of Interest is a specific location of a supplier. It is always connected to an EOI. Point of
interest can have different target types such as Factory, Mine, Office Building, Smelter, ....

16.3. Target

Targets in Prewave can have different types but always have a specified location attached.
This can either be a supplier in form of a factory, mine, smelter ... or a landmark/area such
as border-crossing, airport, port, ...

16.4. Action Priority

The action priority is a value calculated by 2 factors. Impact and 360° Score. It visualizes the
degree of actions that need to be taken by the customer.

16.5. Impact

Impact represents the influence a customer has on its supplier. The spend volume is
compared to the supplier revenue to calculate as percentage.

16.6. Groups

Event types are grouped together to show the risks. E.g., Natural Disaster is a group
combining different events such as Blizzard, Drought, Earthquake, Flood, Landslide, Severe
weather, Tropical storm, Volcanic eruption

16.7. Alerts

An Alert is a media report analysed by Prewave. Info tags such as company affected,
location, event type, priority, ... are connected to include the alert in the scoring model.

16.8. Red Flag

Red Flag stands for the highest priority in Prewave (4 red dots). These are the most critical
alerts and can verify depending on the perspective

16.9. Commodity

Commodities can be raw materials, primary agricultural products or products produced by
the customer (e.g. Car seat) that can be bought and sold. These are used to score targets,
show the production status for specific raw materials and predict supply chains accordingly.
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